(b) (6), (b) (7)(C)

From: BIEICIES

Sent: Monday, May 04, 2020 11:08 AM
To: (6), (b) (7)(C) @ UHhospitals.org>; b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) @UHhocha]s org>
. (b) (M) B 2020

Subject: RE [QEGA

paperwork yet but unfortunately we don’t have access to that and rely on [l to

Bl been out for weeks and if it wasn’t approved this should

I'm guessmg hasn’t sumectedW
tell us. Did @l have an approved leave prior to this one?| .
have been counting agalnst. attendance.

W feel free to chime in if you know more

i

(b) (6), (b) (7)(C)

From:
Sent: Monday, May 04, 2020 10:58 AM

! )( ) (b)( )( ))C) @UHS|tIs org>; (b) (6) (b(b SRR ) Hhospitals.org>

Subject: RE: QEQMOIWNS) - | cave until| 2020

Agree — looks like more information is needed for this to be approved, has done that?

Information Regarding Your Employee’s R

Although[{QXCMOIWI®meets the eligibility requiren

and/or certification may be required in order for the a

law or company policy. (6), (b) (7)(C )N Ree. pre

of this letter. If the certification is not returned within

From: [QIGNOXG(S)

Sent: Monday, May 04, 2020 10:56 AM

To: (XM XTA(®] @ UHhospitals.org>;
Subject: RE: [(QACMBAGND) - | cave until SR

@UHhospitals.org>

(b) (6), (b) (7)(C)




received attached on Friday. is caIIing to better understand, as it appears is eligible but not yet
approved for leave based on attached?

Thanks!

From: BICIRIES

Sent: Monday, May 04, 2020 10:12 AM
(6), (b) (7)(C) @UHhospitals.org>
(6), (b) (7)(C) ospitals.org>

B (D) (E). (b) (7XC|
Hi
Did you receive any communication from (0) (). (b) (7)(C) Feerre v
to the paperwork and am not sure if ever submitted it?

Any emails you have will be helpful to me to work through this.

o B (0) (6). () (7] (D) (B). (©) (7)! .
I seew listed ln- as but | am not privy

From: RICCIGE)

Sent: Monday, May 04, 2020 8:48 AM
d(b) (6), (b) (7)(C) [ELEENEIERe=
(b) (6). (b) (7)(C) B U i
Subject: FW: [(QAQRGIGN® - | cave until R 2020
Importance: High

(D) (6). (b) (7]
-

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
- ’ . (b) (). (b) (7XC), - . : ©) (6). (0) (
policy. I'm attachlng- last communication with

Can we move this to abandonment and terminate?

Please let us know.



Thanks

From: [QEGQROI(®)
Sent: Monday, May 04, 2020 7:02 AM
To: (6), (b) (7)(C) @UHhospitals.org>
(b) (6). (b) (7)(C) TR b) (6), (b) (7)(C) T —
Subject: [QAQNGIWS) - | cave until SRS 2020

Hi — Can you help us navigate this situation? We are having a hard time maintaining operations without this
position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!

(=g Reply I=d Reply All [ Forward

(b) (6), (b) (7)(C)

Sun 5/3/202

(b) (6), (b) (7)(C)

Coronavirus (COVID-19) Reasonable Notification Leave
S () (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Inhox itams Folder 80 Warmmng (60 days) Expires

Message _::aj-:oronavirus (COVID-19) Reasonable Naotification Leave (18 KE)

2 (b) (6), (b) (7)(C)EEd

During this significant health event I want to continue putting my health and the health ¢

(b) 6), (b) (7)(C)
I will be returning to work tentatively o- 2020.




(b) (6), (b) (7)(C)




e (b) (6). (b) (7)(C)

Sent: Monday, May 42020 12:46 PM

To: (b) (6) (b) (7)(C)

Cc: (b) (), (b) (7)

Subject: g(®) ©), (b)( )(C) - Leave untij§RSNS 2020

Just spoke to As of today, MyUHHR shows has a Ieave request for . /20 awaiting

more information. The leave orlgmally show S0 — N 20 Upon speaklng to (AR this morning,
they indicated |l opened a leave to start|ill/20 and then |§ B requested it to be changed o BN /20. After speaking
OIOROAIS) QIORCAYRY is saying they should not have changed the start date to /20 and changed it back to

20 today.

(D) (). (D) (7X|

at changes the due date for B o provide info from provider rom [ ays from start of leave
That ch he due date for |l de info f der f 20 (45 days f f leave)

/20 leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

f fis saying they did not enter that time, nor did They we need

KronOSShOWS .IZ]-"fi ' ). () D)
to notify (©) to remove that from Kronos.

has currently not had any leave days approved, however, it appears job is protected during this 45 day period?
Can you please confirm?

sie a (D) (E). (b) (7)C! . "
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!

From: CEICIES

Sent: Monday, May 04, 2020 11:08 AM

il (b) (6), (b) (7)(C) @UHhospitals.org>; (NN CNOX(®) @UHhospitals.org>
(b)( ) ( )( )(C) @UHhospitals.org>
Subject: RE: (QAC2 ORS)] - | cave until I 2020




(b) (B). (b) (7|

Bl hasn't submittedw paperwork yet but unfortunately we don’t have access to that and rely on to
Bl have an approved leave prior to this one? il been out for weeks and if it wasn’t approved this should
have been counting against attendance.

Bl — fecl free to chime in if you know more

From: (b) (6), (b) (7)(C)

Sent: Monday, May 04, 2020 10:58 AM

Ied(b) (6), (b) (7)(C) @UHhospitals.org>; [{S) N(S) (e ARARACAR U Hh ospitals.org>
(b) (6). () (7)(C) e

Subject: RE: - Leave until S 2020

Agree — looks like more information is needed for this to be approved, has done that?

Information Regarding Your Employee’s R

Although (b) (8), (0) (7)(C IR eligibility requiren

and/or certification may be required in order for the a
law or company policy. (6), (0) (7)(C) I Ree, prc
of this letter. If the certification is not returned within

From: [(QIGNOIG(S)

Sent: Monday, May 04, 2020 10:56 AM

el (b) (6), (b) (7)(C) [clELEENEERIEEA(b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C

Subject: RE: - Leave until I

B cccived attached on Friday. is calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!
(b) (6), (b) (7)(C)




From: BIEIRIES

Sent: Monday, May 04, 2020 10:12 AM
(6), (b) (7)(C) @UHhospitals.org>
(6), (b) (7)(C) i
J(b) (6). (b) (7)(C)

(D) (6). (@) (7

Did you receive any communication from (SRR m"'m"m I see listed in | as
to the paperwork and am not sure ifw ever submitted it?
Any emails you have will be helpful to me to work through this.

but | am not privy

Sent: Monday, May 04, 2020 8:48 AM
To: (6)’ (b(b) (6), (b) (7)(C)

d(b) (6), (b) (/)(C)
Subject: FW: [QAQRBIGN® - | cave until
Importance: High

(D) (E). (b) (7]
o il

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
policy. I'm attaching last communication with [

Can we move this to abandonment and terminate?

Please let us know.

Thanks

e () (6). (B) (7)(C)

Sent: Monday, May 04, 2020 7:02 AM
To: (6), (b) (7)(C) @UHhospitals.org>

(b) (6), (b) (7)(0) ospitals.org>; (6), (b) (7)(0) @UHhospitals.org>

Subject: [QACQMOAGNS - | cave until 2020

— Can you help us navigate this situation? We are having a hard time maintaining operations without this
position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to

just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.



Thanks!

(= Reply I[5& Reply A 3 rorward

(6) (6), (b) (7)(C)

Coronavirus (COVID-19) Reasonable Notification Leave

Message _._.:i]Coronawrus (COVID-19) Reasonable Notification Leave (18 KB)

s (b) (6), (b) (7)(C)SEE

(b) (6), (b) (7)(C)

, , ; (B) (6). (B) (7)(C),
I will be returning to work tentatively o 2020

(b) (6), (b) (7)(C)




From:
Sent:
To:
Subject:

b) (6). (b) (7XC)|

No I called them back when April email. I'll see if | get anything after -20 before | call to at least see
M received the documentation by the deadline. If so, it may take them a minute to make their determination.

From:[{ KM XTA(®) @UHhospitals.org>
Sent: Wednesday, May 20, 2020 10:24 AM

iti(b) (6), (b) (7)(C) @UHhospitals.org>;
Subject: RE: Eligibility - DRGNS Continuous

(b) (6) () (7)(C)

hllul )

@UHhospitals.org>

(D) (6). (0) 7XC)|

did you caII today? has until tomorrow and want to make sure we are clear if approved or not and what
our next steps are. Thanks

From: (QIQROI(%

Sent: Wednesday, May 20, 2020 9:47 AM

iex(b) (6), (b) (7)(C) @UHhospitals.org>
d(b) (6), (b) (7 )(C) - tals.ore>

Subject: E||g|b|||ty- OIS Continuous

(b) (B). (0) (7)(4

tg 20

() (6). (0)

Bl back when this email arrived. You were right and no leaves have been approved yet. -

() (6). ) (7)

(D) (),

did incorrectly close out |l first request and they fixed it after my call. | thmk.
justification for the leave |l originally asked for and the additional time through

ZENH(b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Friday, May 1, 2020 10:48 AM

has until|
(D) (6). (D) _20.

20 to provide provider

@UHhospitals.org>

Subject: RE: Eligibility -

Hi () (6). () 7)(C)
I




| think you should =] (©)- ©) (7XC) updates the MM time on behalf of the employee, the only thing you have to input is
PTO for them. However I'm not showing the orig mal leave for- so its my assumption that Kronos probably does not
). (0) (7K (D) |6 D)
for all the datesw has been out. f needs to tell you what happened with the original leave, was it
denied, approved?

Thanks,

() (6). (b) (7XC)

From: [QIQNOIG(®

Sent: Friday, May 01, 2020 10:23 AM
d(b) (6), (b) (7)(C)
(D) (6) (b) (7)(C)

(b ( : t b) (6). (bj|(7

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>
Sent: Friday, May 1, 2020 9:56 AM
ieA(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: Ehglblllty- b) (7)(C)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6), (b) (7)(C)



THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



oo (b) (6), (b) (7)(C)

Sent: Fridav. May 22,2020 12:44 PM
TO: (b) (6) (b) (7)(C) (o) (6). (0) (7)C)
Subject: ) ©). (©) (N)(C) gy -

(D) (8). (B) (7)(C)

Thank you for the update We can partner back up afterw extension date has passed to see what next steps look

like. Have a good weekend.

b) (6), (b) (7)(C)

From: [QEQRGIG(®)
Sent: Friday, May 22, 2020 12:11 PM

To: (6), (b) (7)(C) @UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) @pltals.org>

Subject: RE [QECRBAWN®) - | cave until |§ 2020

Good afternoon,

As a follow up —|ll paperwork was due yesterday. It was not submitted and |l
RN () ). 5) (7XC)
(b) (6), (b) (7)(C)

(0) (6). (D) .
has granted an extension to turn

From: BISICIES

Sent: Monday, May 04, 2020 1:21 PM

ONOX(® e (b) (6), (b) (7)(C) @UHhospitals.org>

(6 ) (b) (7)(C) @UHhospitals.org>
Subject RE: (b) (6). (b) (7)(C) B Leave |n,|(5>.(n,|(ruc; 2020

Thanks for the feedback
The bottom line is that it appears any timew has been out since |l should be considered protected. We need to stay

close to this to ensure |l submits the paperwork. will notify QASMORIS) if it is/isn’t approved.
e () (6), (o) (7)(C) 8 :
If it is approved will exhaust prior to when

(D) (BX .
says. will return.
HR will stay close to it as well.




() (5). (0) (7X

I'll work with payroll on the removal of the from Kronos

From: (QIGXOIW ()

Sent: Monday, May 04, 2020 12:46 PM
To: (NI N CRIBIBLER U ospitals.or

4(b) (6), (

Subject: RE ()

H M) (6). () (7]
I

= (D) (6), (b) (7)(C) @UHhospitals.org>
b) (/)(C) ®UHhospitals.org>
(6), (b) (7)(C)

- Leave until|

I

just spoke to (b) (6), (B) (7)(C) uyNagss today, MyUHHR sows has a leave request for ' B 0 awaiting
e B /20. Upon I <peaking to AR +1is mornin
\ e P P g g

requested it to be changed to [l

with (CARCY (7)(C) is saying they should not have changed the start date to /20 and changed it back to

20 today.

That changes the due date for to provide info from provider from

(D) (). (0) (7 (D) (). (D) (7X|

20 to 20 (45 days from start of leave)

AR 00 [cave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsI days of IR o (RIRARIIE) is saying they did not enter that time, nor did They we need

to notify [RABARRY ©) ) to remove that from Kronos.

has currently not had any leave days approved, however, it appears job is protected during this 45 day period?
Can you please confirm?

171 . (b) (6). ) (7XC| P ]
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!




From: [SARARALI)

Sent: Monday, May 04, 2020 11:08 AM

To: (6), (b) (7)(C) G UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>
4(b) (6), (b) (&) @UHhospitals.org>

Subject: RE (QEQNOIW®] - | cave until > 020

] (D) (
I'm guessmg
(D) (5).

§ hasn’t submlttedw

paperwork yet but nfortunately we don’t have access to that and rely on|
Bl been out for weeks and if it wasn’t approved this should

From: (QIGRGIG(®)
Sent: Monday, May 04, 2020 10:58 AM

To: ) ( ) (b) (7)(C) @UHh05|ta|s org>; (b) (6) (b(b LAY Hhospitals.org>

Subject: RE: ¢ - Leave until eSS 2020

Agree — looks like more information is needed for this to be approved, has done that?

Information Regarding Your Employee’s R

Althoug HIACIMOAWN®) meets the eligibility requiren

and/or certification may be required in order for the a

law or company policy. (D) (6), (b) (7)(C ) VI NAYYe Ree! pre

of this letter. If the certification is not returned within

ZE (P) (8). (B) (7)(C)
Sent: Monday, May 04, 2020 10:56 AM
4(b) (6 ) (b (b) (6), (b) ( UHhosplta[s org>;

z4 (D) (6), (b) (7)(C)

@UHhospitals.org>

B o better understand, as it appearsw is eligible but not yet

approved for leave based on attached?

Thanks!



(b) (6), (b) (7)(C)

From: CIEICIES

Sent: Monday, May 04, 2020 10:12 AM
To: (6), (b) (7)(C) @UHhospitals.org>
2(b) (6), (b) (7)(C) itals.org

Subject: RE: (QACNGA(®)

Did you receive any communication from SUCAUAY m"'s‘mm' | see |l listed 'm as but | am not privy
to the paperwork and am not sure if ever submitted it?

Any emails you have will be helpful to me to work through this.

(b) (6), (b) (7)(C)

From: (QIGXGIX(®)
Sent: Monday, May 04, 2020 8:48 AM
(6), (b(b) RAOM ) Hhospitals.org>
: (6), (b) (7 )(C) @UHhospitals.org>
Subject: FW: [ECONOIWIS - | cave until . 2020
Importance: High

(b) (). (b) (7]
o il

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
: 4 I &) (5). (b) (7)C) : " ) G )
policy. I'm attachlng- last communication with

Can we move this to abandonment and terminate?
Please let us know.

Thanks

Ze R (©) (6). (b) (7)(C)
Sent: Monday, May 04, 2020 7:02 AM

To: (QACQRORW®)] OAOROIWNS) & UHhospitals.org>




G UHhositaIs.or>; (6), (b) (7)(C) @UHhospitals.org>
(B) (6). () (THC), 2020

22(b) (6), (b) (7)(C)

Subject e - Leave until

Hi — Can you help us navigate this situation? We are having a hard time maintaining operations without this
position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!

(b) (6), (b) (7)(C)

Coronavirus (COVID-19) Reasonable Notification Leave
(b) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

Message __-ECorc:na‘.fu'us (COVID-19) Reasaonable Notification Leave (18 KB)

o (b) (6), (b) (7)(C)2gE




o (b) (6), (b) (7)(C)

Sent: Wednesday, May 27, 2020 12:14 PM
To: (b) (8), (b) (7)(C)

Cc (b) (6). (b) (7)(C)

Subject: R () (©): (0) (7)(C) pemvarese

Sure thing | will check after the 31t to make sure has turned in what is needed. If @l turns in the appropriate
documentation to cover leave this should be an non-issue as far as goes. As for theleave option
that will be a different story, however | think we should have more answers after deadline has passed.

TR (R) (6), (b) (7)(C)
Sent: Wednesday, May 27, 2020 12:10 PM

l&d(b) (6), (b) (7)(C) @UHhospitals.org>; (YN CY(DRTPI(®Y @ UHhospitals.org>
d(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: (QAQROIWS time card

I’'m sure you must be right, but JM told me today and previously that they don’t and that they only transfer the info to
Payroll. Can we leave this up to you all to check? ©

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Wednesday, May 27, 2020 12:09 PM
(b) (6), (b) (7)(C) @UHhospitals.org>; (6), (IXW(®R @ UHhospitals.org>
4(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: [(QAQNGIG(S

M (D) (). () (THC),

We will have to check with il in kronos.

Thanks,

(b) (8). (b) (7)(C)

From: [QAQRGOIG(®)
Sent: Wednesday, May 27, 2020 12:06 PM
To: IO CBIABIER U o:pitals.or=>

(b) (6), (b) (/)(C) M (b) (6), (b) (7)(C) giliihaspitalsongs

Subject ime card




Unless the rep made a mlstake today,w said thatw has no approved leaves, butw is eligible. Should we check with

(b) (6). (D) (

whomever entered the} | on your team to see what prompted them to do this?

We do agree W|th gomg to the next step If. either turns in no documentation to support request by y
or is denied the Bl for some other reason.

From:[{)K(M{IXCA(®R @ UHhospitals.org>

Sent: Wednesday, May 27, 2020 11:53 AM

(b) ( ) (b) ( )( ) @ UHhospitals. or>, ) (6), (b) (7)(C) @UHhospitals.org>
: (6), (b) (7)(C) @ UHhospitals.org>

3(b) (6). (b) (7)(C)smr T

B because it looks Iikew has @M for a parent and a domestic partner? | don’t see any
M Hours beinﬁ applied which is odd.

If we don’t have any documentation from this week, we need to move forward with the next step

(2o (2) (6). (b) (7)(C)
Sent: Wednesday, May 27, 2020 10:35 AM

Ied(b) (6), (b) (7)(C) FELEEnEER===H (D) (6), (b) (7)(C) @UHhospitals.org>
(b) ( ) ( ) (7)(C) @ UHhospitals.org>

Subject: FW: [QAQRCOIWNS) time carc

Hi,

Can you let us know if you received something for | B [t 00ks like someone entered M Thanks

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, May 26, 2020 9:13 AM

4(b) (6), (b) (7)(C)

Subject: [QAONOIIS

pitals.org>

| see this on [JN time card today. | didn’t see any email notifications of approval and don’t see on leave pro thatw
was approved yet though.



From: (b) (6), (b) (7)(C)
Sent: Friday, May 29, 2020 3:03 PM

To: University Hospitals Esclations
Subject: (b) (6), (b) (7)(C
Hello Team,

Are we able to take a Iook at [(QECNORWN®)] This employee has been out of work since A

leave forWunt I |, and we were made aware il was given an extension to rovide
this time approved. It Iooks like today requested another leave startingl
the time from until now? Is that leave denied? WiIIW still have until @8l to provide that paperwork to have that
this time off approved? It seems the leave date keeps changing, along with jll paperwork due date. We need help

understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

r|IWor|gmaII applied for a

(b) (B). () (

(D) (6).

Thanks

(b) (6). (b) (7XC)

(b) (6), (b) (7)(C)
(b) (6). (b) (7)(C)




S (b) (6). (b) (7)(C)

Sent: Fridav._Mav 29 2020 2:54 PM

To (b) (6). (b) (7)(C) .

Subject: () (©). 0) (7)(C) pupeyegyrry
Attachments: 201908_785803898234_20200529_0000676497.pdf

B(®) (6). (b) (7)C),
i
b) (6). (0) (

Sorry to be a pain — we are now receiving notification that- is requesting leave for/ZO -/20 Please let me
know our options.

Thanks

(D) (6), (b) (7)(C)
Sent: Friday, May 22, 2020 12:44 PM

(6), (b) (7)(C) @UHhospitals.org>; (X)X (®) @UHhospitaIs.org>;

ACRIAVI(®)] @ UHhospitals.org>
Subject: RE: [(QACQMGAGNS) - | cave until

(0) (E). ) (7)(C)

2020

Thank you for the update We can partner back up after extension date has passed to see what next steps look
like. Have a good weekend.

(b) (8), (b) (7)(C)

Office: (QIQN XS

From: [QIQAOIW(®)

Sent: Friday, May 22, 2020 12:11 PM
( ) (b CACRRAUR  Hhospitals. org>' ) (6) ( ) (7)(0) Brew@UHhospitals.org>
(6), (b) (/)((,) @UHhosplta]s org>

Subject: RE: (QAQNOIGKS) - | cave unti i

Good afternoon,



As a follow up — paperwork was due yesterday. It was not submitted and has granted an extension to turn

. 11 (b) (8). (b) (7)(C)|

PN 1) (5). (0) (7)(C)

Sent: Monday, May 04, 2020 1:21 PM

( ) (b) (7)(0) > b) (6), (b) (7)(C) @UHhospitals.org>
(6) ( )( )(C) |ta]s.or>

Subject: RE: (CAQNOIG(E il [ 2020

Thanks for the feedback

The bottom line is that it appears any timew has been out since illllshould be considered protected. We need to stay
close to this to ensure [ii RARRLAUNY if it is/isn’t approved.

) 5 () (€). (b) (7] c % (D) (B).
submits the paperwork. will notify '
R (b) (6), (b) (7)(C) = i (o) () .
If it is approved will exhaust prior to when |l says|ill will return.

HR will stay close to it as well.

@) (). (b) (7N

I’ll work with payroll on the removal of the from Kronos

e L) (6). (b) (7)(C)
Sent: Monday, May 04 2020 12:46 PM
6), (b® ©. O NCIETENEIERIES (D) (6), (b

@UHhospitals.org>
Subject: RE: QEAQNOIWNS) - | cave until S 2020

) (7)(0) @UHhospitals.org>

(b) <5) (6) (7XC)

(D) (6). () (7]

Hi

just spoke e ) (6). (B) (7X(C) As of today, MyUHHR shows has a leave request for I/

.b)<6) [Uly ) ( (D) (6). (b) (TNC (b) (6) (b) (7)((:)

20 today.

That changes the due date for to provide info from provider from/20 ol




(D) (6). (0) (X4 () ().

20 leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsi days o i - - Rl is saying they did not enter that time, nor did They we need

to notify (©) to remove that from Kronos.

has currently not had any leave days approved, however, it appearsw job is protected during this 45 day period?
Can you please confirm?

L. . b) (6). () (7 XC . .
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!

From: CIEICIES

Sent: Monday, May 04, 2020 11:08 AM
(6), (b) (7)(C) @UHhospitals.org>; [(YXE
b) (6), (b) (7)(C) hsatas
Subject: RE: (QACMCRISY - R

): (b) (7)(C) @UHhospitals.org>

w paperwork yet but unfortunately we don’t have access to that and rely on [ to

I’'m guessing |l hasn’t submitted

tell us. Did |l have an approved leave prior to this one? il been out for weeks and if it wasn’t approved this should
have been counting against attendance.
— feel free to chime in if you know more

(b) (6), (b) (7)(C)

I 1) (6), (b) (7)(C)

Sent: Monday, May 04, 2020 10:58 AM

To: (PR (b) (7)(C)

Subject: RE: (QACHBAGNS) - | cave until

taIs.org> b) (6), (b)®)(©). () (T)C) P EReIe=s
@) (6). @) (7HC) 2020

Agree — looks like more information is needed for this to be approved, hasl done that?



Information Regarding Your Employee’s R

Although ((QRCMIRW(®cets the eligibility requiren

and/or certification may be required in order for the a

law or company policy.\QACEOIEN® \vil| need to pre

of this letter. If the certification is not returned within

2EuH(©) (6). (b) (7)(C)
Sent: Monday, May 04, 2020 10:56 AM

To: ( ) (b(b) (), ®)Y (7N UHh05|tals> (6) ( ) (7)(C) @UHhospitals.org>

B < ccived attached on Friday. w is calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!
b) (6), (b) (7)(C)

From: BIEIGIES

Sent: Monday, May 04, 2020 10:12 AM
el (b) (6), (b) (7)(C) @UHhospitals.org>
Cc: ( ) ( ) (7)(C) @UHhospitals.org>

Subject: RE: (QAC) S - | cave until [

Did you receive any communication from [RESEQIGIEY oo arding B but | am not privy
to the paperwork and am not sure ifw ever submitted it?

Any emails you have will be helpful to me to work through this.

4



From: (QIGQXOXH(®)
Sent: Monday, May 04, 2020 8:48 AM

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
policy. I'm ('b)(e)'(bmc) last communication with §

Can we move this to abandonment and terminate?

Please let us know.

Thanks

From: [QIGNOIW(®)
Sent: Monday, May 04, 2020 7:02 AM
(b) (6), (b) (7)(C) @UHhospitals.org>

8(b) (6). (b) (7)(C) ENEETEREE b) (6), (b) (/)(C) @UHhospitals.org>

(b) (6). (b) (7)(C)

position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!



(b) (6), (b) (7)(C)
Coronavirus (COVID-19) Reasonable Notification Leave
el () (6), (b) (7)(C)

j.0) (6). (0) (1)(C) §

Message jCoronavirus (COVID-19) Reasonable Notification Leave (18 KB)

Dear (b) (6), (b) (7)(0)- al:

(b) (6), (b) (7)(C)

I will be returning to work tentatively on 2020.

(b) (6), (b) (7)(C)




o (b) (6), (b) (7)(C)

Sent: Friday, May 29, 2020 3:12 PM
T (b) (6). (b) (7)(C)
Subject: E: SRR | cave until 2020

Agreed at this point. Not sure why i Bl is not on board though.

(b) (6), (b) (7)(C)

PN 1) (6). (b) (7)(C)

Sent: Friday, May 29, 2020 3:10 PM
(b) (6), (b) (7)(C)

Subject: RE: (b) (6). (b) (7)(C) Tyl

@UHhospitals.org>

®) (6). () (7)(C)

2020

Thanks. | don’t want to be a nag, just was hoping to get this cleared up. Appreciate the email and hopefully they will
respond next week and we can assist from there.
It's very confusing but | think taking advantage

Z2ug (o) (6), (b) (7)(C)

Sent: Friday, May 29, 2020 3:08 PM

To: ()N M ARASASRM ) Hh ospitals.org>
Subject: RE: (QACMCRGIEIT3ve tntil -

2020

Thanks, | sent this inquiry to the escalation box. | was hoping to follow up after|ll due date ofllllll but now this causes

confusion.

(b) (6), (b) (7)(C)

From: BEICIES

Sent: Friday, May 29, 2020 3:03 PM
d(b) (6), (b) (7)(C)
Subject: FW: [QEAQRCIW(S)

. Either

wayw will exhaust in another month or so.

Let me know how | can help but hoping you can resolve



Thanks

FTIUH (L) (6). (B) (7)(C)
Sent: Friday, May 29, 2020 2:54 PM

@UHhospitals.orz>; [(S)N(C) MO ALARACARARY ) Hhospitals.org>; [QACMORENS)

() (6). () (THC)

Subject: RE: (QACMBIGND) - | cave until

M®) (6). (b) (7)C),
i

Sorry to be a pain — we are now receiving notification that- is requesting leave for/ZO Bl 0. Please let me
know our options.

2020

Thanks
(b) (6), (b) (7)(C)

Feng (0) (6), (b) (7)(C)
Sent: Friday, May 22, 2020 12:44 PM

(6), (b) (7)(0) @UHhospitals.org> (b) (6), (b)(b) (©), (b) UHhospitaIs.org>

b) (6), (b) WN®) & UHhospitals.org>

(b} (6). (b) (7)(C)

Thank you for the update
like. Have a good weekend.

(b) (8). (b) (7)(C)

We can partner back up afterw extension date has passed to see what next steps look

FEIUH(P) (6). (B) (7)(C)

b) (7)(C) @UHhospitals.org>

@pitals.org>
Subject: RE (b) ( - Leave until [



Good afternoon,

(D) (6). . ) (6). (b) (7 () (). (b] .
As a follow up —|ll paperwork was due yesterday. It was not submitted and- has granted- an extension to turn
. - (b) ®). (0) (7)C)
in until

(b) (6). (b) (7)(C)

From:

Sent: Monday, May 04, 2020 1:21 PM

ied(b) (6), (b) (7)(C) B (b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) ®UHhospitals.org>

Subject: RE: (QACOROIGIS) T

Thanks for the feedback
The bottom line is that it appears any timew has been out sincq

should be considered protected. We need to stay
close to this to ensure [l submits the paperwork. will notify jalll supervisor if it is/isn’t approved.

If it is approved [ASRRRE \/il| exhaust prior to when |8 says will return.

HR will stay close to it as well.

(D) (). (b) (7]

(D) (6). (b) (TN

I’ll work with payroll on the removal of the from Kronos

From: [QIONOIG(®)

Sent: Monday, May 04, 2020 12:46 PM

el (b) (6), (b(b) AR ) Hhospitals.org>; (b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (/)(C) @UHhospitals.org>

Subject: RE: (QACONCORWISY - | cave until NS 2020

H M () (€). (b) (7]
1

just spoke to SUSHOAASY As of today, MyUHHR shows has a leave request fo B/ /20 awaiting
more information. The leave originally shows B 0 — R 00 Upon speaking to

they indicated i Bl /20 and then | requested it to be changed to

opened a leave to start




That changes the due date for to provide info from provider from/20 to [ /20 (45 days from start of leave)

/20 leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsi days | fo — is saying they did not enter that time, nor did They we need

to notify ( ©) to remove that from Kronos.

has currently not had any leave days approved, however, it appears job is protected during this 45 day period?
Can you please confirm?

mczsze - (D) (B). (b) (7)C] . .
| am summarizing a very long email from with attachments and will forward that to you, as well.

Thank you for your support and guidance!

(b) (6), (b) (7)(C)

From: CICICIES

Sent: Monday, May 04, 2020 11:08 AM

1L (b) (6), (b) (7)(C) @UHhospitals.orz>; (OIS @UHhospitals.org>
(b) (6), ( ) (7)(0) @UHhospitals.org>

®) (6). ) (THC)

Subject: RE (b) (6). (b) (7)(C) e eyl 2020
I'm 'vfw hasn’t submittedw paperwork yet but unfortunately we don’t have access to that and rely on [ to
tell us. Did jlf have an approved leave prior to this one? been out for weeks and if it wasn’t approved this should

. . (D) (6).
have been counting agalnst. attendance.
(b) (6). (0) s s
. — feel free to chime in if you know more

From: RIBECIGE)

Sent: Monday, May 04, 2020 10:58 AM
C)
7)(C

I3 (D) (6), (b) (72(

Subject: 7(b) (6), (0) (

@UHhospitals.org>; (b) (6), (b(b) OAQIYR ) Hhospitals.org>

] - Leave until SN 2020

Agree — looks like more information is needed for this to be approved, has done that?

4



Information Regarding Your Employee’s R

AlthoughUACQMIAN® cets the eligibility requiren

and/or certification may be required in order for the a

law or company policy. (ACHORWN \yi|| need to pre

of this letter. If the certification is not returned within

From: BICICIYE)

Sent: Monday, May 04, 2020 10:56 AM
Ll (b) (6), (b® ©). O) NI (D) (6), (b) (7)(C)
Subject: RE: QEONUIBSY - | cave until SN 2020

@UHhospitals.org>

BN rcceived attached on Friday. is calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

From: CEICIES

Sent: Monday, May 04, 2020 10:12 AM

To: (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: (QACQNBIGKD) - | cave until SN 2020

(b) (6). (b) D) (6). (D) X! .
but | am not privy

Did you receive any communication from |SUSEAEEY m”e‘"mm listed in [

| see
to the paperwork and am not sure ifw ever submitted it?

5



Any emails you have will be helpful to me to work through this.

Sent: Monday, May 04, 2020 8:48 AM
d(b) (6), (b® - :
(b) ( ), (b) (/)(b) @UHhospitals.org>

6) e B 2020

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
policy. I’'m attaching RSN |25t communication with [l

Can we move this to abandonment and terminate?

Please let us know.

Thanks

From: RIGROIV(®) -

Sent: Monday, May 04, 2020 7:02 AM
d(b) (6), (b) (7)(C) itals.org
d(b) (6), (b) (7) e>;

e ( ) (6), (b) (7)(0) @UHhospitals.org>
Subject: (b) (6), (b) (7)(C i| I © (020

Hi [ — Can you help us navigate this situation? We are having a hard time maintaining operations without this

position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!



(b) (6), (b) (7)(C)

Coronavirus (COVID-19) Reasonable Notification Leave
=l (0) (6), (b) (7)(C)

gL (6). (b) (7)(C)

Message jCoronavirus (COVID-19) Reasonable Notification Leave (18 KB)

et al:

(b) (6), (b) (7)(C)

I will be returning to work tentatively on

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
020.

(b) (6), (b) (7)(C)




From:

Sent: dav. M
To: (b) (6),

Cc: (b) (6), (
Subject: g(b) (6), (b) (

External E-mail: Careful opening links or attachments.

Hello,

0) (6). () (7XC)

W also, requested to

(0) (6). (®) 7)(]

change the end date from
' —CACORORIS) ;scd the self-service portal to extend the leave through

(b) (6). (0) (7)C)

20.

At this time, does not have a leave for the dates of SACUMCAGIS o5 the employee had requested the dates

changed.
If the employee has not been working, please have the leave start date updated by either having the employee contact
(b) (6). (b) (7XCERS update leave or sending an email with the correct leave dates.

b) (6). (0) 7)

| to support the beginning of the leave.

Regardless of the extension, paperwork would still be due

Thank you and Have A Wonderful Day,

W h) (6), (b) (7)(C
Sent: Friday, May 29, 2020 1:03 PM
To: University Hospitals Esclations {SACINOII(®)

Ce: (XM RARARAERY U Hhospitals.org>; [ KM XTA(®)
e (P) (6). (0) (7)(C)

[EXTERNAL]

@UHhospitals.org>

@UHhospitals.org>

Hello Team,

Are we able to take a look at [QEQMIAN® This employee has been out of work since April.w originally applied for a
leave forw untilw and we were made awarew was given an extension to provide} B to have

this time approved. It looks like today requested another leave starting . il . However what happened to
the time fromuntil now? Is that leave denied? Willw still have unti

1



this time off approved? It seems the leave date keeps changing, along withw paperwork due date. We need help
understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

Thanks,

(b) (6), (b) (7)(C)

PR(b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

This message, and any attachments to it, may contain information that is privileged,
confidential, and exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are notified that any use, dissemination, distribution, copying, or communication of this message is strictly
prohibited. If you have received this message in error, please notify the sender immediately by return e-mail and delete
the message and any attachments. Thank you.



(b) (6). (b) (7)(C)

From:

Sent: Monday. June 1, 2020 12:47 PM

To: (b) (6) (b) (7)(C)

Cc: b) (6). (

Subject: : - Leave until [N 2020

Importance: High

Hi,

| just want to circle back on this. It looks Iikew is out of office this week. We are past the extension date Y ©) ©). ©) (7)XC)

(©)6) : : : - : (b) (6), (b) (7)(C)
. applied for another leave and | would like to take action as soon as possible if able since we have exceed

has not been to work in 2 months at this point and we really need this role filled.

Thanks for your support and guidance!!!

From: (QEQROII();
Sent: Friday, May 29, 2020 2:54 PM

@UHhospitals.org>; (XM XEA(®] @ UHhospitals.org>; , (0) (7)(C)

(0) (6). (0) (TIC)

Subject: RE: (QECMCRTIS) - Leave until 2020

B(®) (B). (b} (7X)C),
i

. . = ope - (D) (5). (b) | . (D) (6). (D) ( b) (). (o) (7}
Sorry to be a pain — we are now receiving notification that- is requesting leave for-/ZO - 20. Please let me
know our options.

Thanks
(b) (6), (b) (7)(C)




ZEH (b) (6), (b) (7)(C)
Sent: Friday, May 22, 2020 12:44 PM

To: (b) ( ) (b) (7)(C) @UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitaIs.org>;

(XCOMIEW®)] & UHhospitals.org>

Subject: RE: (QACMBAGNS) - | cave until

2020

Thank you for the update We can partner back up af‘terw extension date has passed to see what next steps look

like. Have a good weekend.

(b) (6), (b) (7)(C)

ZEuh () (6). (b) (7)(C)
Sent: Friday, May 22, 2020 12:11 PM

(6), (b) (7)(C) EXNENMSIIIIN b) (6), (D) (7 @UHhospitals.org>
( ) (b) (7)(0) - UHositaIs.or o>

Subject: RE: (QIONOIWIS - | cave until N 2020

Good afternoon,

(D) (6).
As a follow up —.

- i (b) (8). (b) (7)(C)
in until ;

paperwork was due yesterday. It was not submitted and has granted Bl an extension to turn

From: BEICES

Sent: Monday, May 04, 2020 1:21 PM

(6), (b) (7)(C) @UHhospitals.org>; b) (6) (b) @UHhospitals.org>
(6), (b) (7)(0) @UHhoitals.or >

Subject: RE: (QEONOIWIS - | cave until




Thanks for the feedback

The bottom line is that lt appears any tlmew has been out since|
close to this to ensure il submits the paperwork. R
If it is approved \SARRMMB \vill exhaust prior to when
HR will stay close to it as well.

() (6). (b) (7X

I’ll work with payroll on the removal of the from Kronos

From: (QIGNOIG(S)
Sent: Monday, May 04 2020 12:46 PM

ieg(b) (6), (b® ©. e MO RN (b) (6), (b) (7)(C) @UHhospitals.org>
(b) ( ) (b) (/)((.;) @UHhospitals.org>

() (6). ) (THC)|

Subject: RE: QAN - Leave until

Hi () (6). (0) (7]
1

(0) (6). @) (7XC]

) (5). (b) (

just spoke to  As of today, M UHHR shovvs ll has a leave request for /20 awaiting
more information. The leave originally shows § . /20 Upon speaking to (RARMSY this morning,
BN opened a leave to star{il requested it to be changed tllll/20. After speaking
/20 and changed it back to

is saying they should not have changed the start date to [l

That changes the due date for to provide info from provider from/20 to [ /20 (45 days from start of leave)

b) (6). () (7){

W/zo leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsi dai/s of S for RARASA is saying they did not enter that time, nor did They we need

to notify (©) to remove that from Kronos.

has currently not had any leave days approved, however, it appearsw job is protected during this 45 day period?
Can you please confirm?

g S u (D) (6). (b) (TXC: < .
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!




From: BIEIRIES

Sent: Monday, May 04, 2020 11:08 AM

(b) (6), (b) (7)(C) 2 Uhospitals.org>; [ OGS @UHhospitals.org>
1(b) (6), (b) (7 )(C) @UHhospitals.org>
Subject: RE: [QAQN - Leave unti |

I'm guessing hasn’t submlttedw paperwork yet but unfortunately we don’t have access to that and rely on [
tell us. Did |l have an approved leave prior to this one? |l been out for weeks and if it wasn’t approved this should
have been counting agalnst | attendance.

B — feel free to chime in if you know more

i

FETH(0) (6), (b) (7)(C)

Sent: Monday May 04,2020 10:58 AM

To: (b) ( ) (b) (7)(C) @UHhospitals.org>; ( ) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: - Leave until SN 2020

(((((

Agree — looks like more information is needed for this to be approved, hasjill done that?

Information Regarding Your Employee’s R

Althoughh(ACQMOIEAWN®) cets the eligibility requiren

and/or certification may be required in order for the a
law or company policy. (ECQERN®) \vil| need to pre
of this letter. If the certification is not returned within

From: [QAQRGIG(®)
Sent: Monday, May 04, 2020 10:56 AM

To: (6), (b) (7)(C) @UHhospitals.org>; ( ) (6), (b) (7)(C)
Subject: RE: [(QACMGAGNSD) - | cave until R 2020

@UHhospitals.org>




received attached on Friday. w is calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!

b) (6), (b) (7TNC
()()()()()

Sent: Monday, May 04, 2020 10:12 AM
(b) (6), (b) (7)(C) @UHhospitals.org>

(b) (6), (b) (7)(C)
Subject: RE: (QACQROIGIS)

i
. . . . 5 () (6). () (7)) () (). (0) . R ©) (€). () (7] D) (6). (0) (7 .
Did you receive any communication from SARSCAUY recarding | see listed m- as- but | am not privy
)
to the paperwork and am not sure if

Any emails you have will be helpful to me to work through this.

ever submitted it?

(b) (6), (b) (7)(C)

IR 1) (6), (b) (7)(C)

Sent: Monday, May 04, 2020 8:48 AM
' (b) (6), (b® ©.©) (1R

(b) (6), (b) (7 )(C) @UHhospitals.org>
Subject: FW: [QAQBGIGN® - | cave until B 2020
Importance: High

(D) (E). (b) (7]

HI

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
. ’ . (b) (). (b) (7XC) . » E o) (5. (0) (
policy. I'm attachlng- last communication with

Can we move this to abandonment and terminate?
Please let us know.

Thanks



From: (b) (6), (b) (7)(C)
Sent: Monday, May 04, 2020 7:02 AM
(6), (b) (7)(C) @UHhospitals.org>

LRROR TS o) (6), () (()(C) N
Subject: ), (b) (7)(C) i| R 5050

Hi — Can you help us navigate this situation? We are having a hard time maintaining operations without this
position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!

B X Barsky i Fo o
=g Rc{_l":,’ ||;(i negly All [ Forward

(b) (6), (b) (7)(C)

un 5 0

(b) (6), (b) (7)(C)

Coronavirus (COVID-19) Reasonable Notification Leave
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Retention Policy UM Inbox itams Folder 60 Waming (60 days) Expires

Message ECoronavirus (COVID-19) Reasonable Notification Leave (18 KB)

o (b) (6), (b) (7)(C)nem

During this significant health event I want to continue putting my health and the health c

(b) (6). (b) (7)(C) 2020

I will be returning to work tentatively on

(b) (6), (b) (7)(C)







b) (6), (b) (7)(C
From: (b) (6). (b) (7)(C)

Sent: Monday, June 1, 2020 12:58 PM

To: (b) (). (b) (7)(C)

Cc (b) (&), (b) (7)(C)

Subject: RARMCRGIRY | -.\c until [ 2020

Yes | am on this and have submitted a request to find out the detail and we can ultimately take the next step as there
isn’t any paperwork that has been received.

I’ll get back to you by end of day tomorrow.

ZEILH(P) (6). (B) (7)(C)
Sent: Monday, June 01, 2020 12:47 PM

i (b) (6), (b) (7)(C) @UHhospitals.org>; (NN CIIRERIER uHhospitals.ore>; EICHRIES)
5(b) (6), (b) @UHhospitals.org>

a(b) (6), (b) (7)(C) N
6). (b) (7)(C) | als.org>

Subject: RE: [QACQNG) - Leave unti 2020
Importance: High

Hi

7

| just want to circle back on this. It looks Iikew is out of office this week. We are past the extension date of NN —
W applied for another leave and | would like to take action as soon as possible if able since we have exceed et

has not been to work in 2 months at this point and we really need this role filled.

Thanks for your support and guidance!!!

From: [(QEQRGIG(®)
Sent: Friday, May 29, 2020 2:54 PM



A(b) (6), (b® ©- &) bitals.ore>; DISARIGIS)

d(b) (6), (b) (7)(C)

M(®) (6). (b} (7)C),
i

Sorry to be a pain — we are now receiving notification that is requesting leave fo AT —/20. Please let me
know our options.

Thanks
(b) (6), (b) (7)(C)

From: [(QECQNXHI(®

Sent: Friday, May 22, 2020 12:44 PM
- (6), (b) (7)(C) @UHhospitals.org>; (b) (6) (b(b SRR ) Hhospitals.org>;
ACRAW®)] @ UHhospitals.org>

Subject: RE: QACONMOIWISY - | cave until

(D) (E). @) (7HC)

2020

Thank you for the update We can partner back up afterw extension date has passed to see what next steps look
like. Have a good weekend.

(b) (6), (b) (7)(C)

Ry (°) (6). (b) (7)(C)

TR (P) (6). (B) (7)(C)
Sent: Friday, May 22, 2020 12:11 PM
(b) ( ), (b ©)©), (o) (WU Hhospitals.org>; ()X (&) @UHhospitals.org>
d(b) (6), (b) (/)(L) @UHhospitals.org>
Subject: RE: [(AQ - Leave until | 2020

Good afternoon,

As a follow up —W paperwork was due yesterday. It was not submitted and f has granted- an extension to turn

(b) (6). (b) (7)(0)




PO o) (5). (1) (7)(C)

Sent: Monday, May 04, 2020 1:21 PM
iy (b) (6), (b) (7)(C) pUHiicspitalsion

S

= ]

(b) (6), (b) (7)(C) @UHhospitals.org>

>

Thanks for the feedback

The bottom line is that it appears any timew has been out since il should be considered protected. We need to stay
- B il notify QECEORGIS i it is/isn't approved.

says will return.

HR will stay close to it as well.

I’ll work with payroll on the removal of the |8 from Kronos

S () (6). (b) (7)(C)
Sent: Monday, May 04, 2020 12:46 PM

d(b) (6), (b® ©. O NC)EEIENEERE (D) (6), (b) (7)(C) @UHhospitals.org>
d(b) (6), (b) (/)(C) @UHhospitals.org>
Subject: RE: DIONOIGS) - | cave untiERNE 2020

s just spoke to SAQEORI A5 of today,

more information. The |leave originally shows

MyUHHR sws has a leave request for B /20 awaiting
i B/ 20. Upon speaking to ARSI this morning,
| requested it to be changed tJllll /20. After speaking

That changes the due date for to provide info from provider fro/ZO | R

/20 leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsi days | gt for. is saying they did not enter that time, nor did They we need

to notify (©) to remove that from Kronos.



has currently not had any leave days approved, however, it appearsW]ob is protected during this 45 day period?
Can you please confirm?

L. 7 (b) (6). (b) (7)C! . z
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!

(b) (6), (b) (7)(C)

From: BEICIES

Sent: Monday, May 04, 2020 11:08 AM

(b) (6), (b) (7)(0) @ UHhospitals.org>; b) (b) (7) @UHhospitals.org>

(b) (6). (b) (7)(C) @UHhospitals org>
I'm guessing N hasn't submlttedw paperwork yet but unfortunately we don’t have access to that and rely on [ to
tell us. Did il have an approved leave prior to this one? |l been out for weeks and if it wasn’t approved this should

have been counting against il attendance.
b) (6). (D) o . .
— feel free to chime in if you know more

From: QIGXOXH(®)
Sent: Monday, May 04, 2020 10:58 AM

iei(b) (6), (b) (7)(C) @UHhospltaIs org>; [({) () M RRAARAMR U Hh ospitals.org>

Subject: RE: [(QECMGXI(® - S 0020

Agree — looks like more information is needed for this to be approved, has done that?



Information Regarding Your Employee’s R

Although (ORI cets the eligibility requiren
and/or certification may be required in order for the a

law or company policy. (0) (), (b) (7)(C) W NN RTs prc

of this letter. If the certification is not returned within

2R (2) (6). (b) (7)(C)
Sent: Monday, May 04, 2020 10:56 AM
0 UHhositals.or' (b

Y ©) (6). (©) (7)C]
- Leave until

) (6), (b) (7)(C)

| 2020

@UHhospitals.org>

B < ccived attached on Friday. w is calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!

From: BIEIGIES

Sent: Monday, May 04, 2020 10:12 AM

el (b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6). (b) (7)(C) @UHhospitals.org>

Subject: RE: (QAONCIGIC) BN 2020

- Leave unti

Did you receive any communication from [RESEQIGIEY oo arding B but | am not privy
to the paperwork and am not sure ifW ever submitted it?

Any emails you have will be helpful to me to work through this.
3




From: (QIGQXOXH(®)
Sent: Monday, May 04, 2020 8:48 AM

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
policy. I'm ('b)(e)'(bmc) last communication with §

Can we move this to abandonment and terminate?

Please let us know.

Thanks

From: [QIGNOIW(®)
Sent: Monday, May 04, 2020 7:02 AM
(b) (6), (b) (7)(C) @UHhospitals.org>

d(b) (6), (b) (7)(C) \ EEReEA(b) (6), (b) (7)(C) @UHhospitals.org>

(b) (6). (b) (7)(C)

position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!



b) (6), (b) (7)(C
From: (b) (6). (b) (7)(C)

Sent: Monday, June 1, 2020 5:06 PM
To: (b) (6). (b) (7)(C)
cc (b) (6). (b) (7)(C)

Subject: g®) ©). () (7)(C) g ppeyrgyreny

(D) (6). (D) (7HC)

Hi all

It turns out that §l has not submitted ANY paperwork back to [l Technicall had 15 days from il original
pap ¥ Y g

request to submit it so I’'m not sure what happened or where the |l date is coming from.

I'll set up a call for us tomorrow to review next steps.

From: (QIGNOIGU(S)]
Sent: Monday, June 01, 2020 12:47 PM

' (b) (6), (b) (7)(C) T (D) (6), (D®) ©).6) () TANNASNRI o) (), (o) (7))
(5 (6). (b) (7)(C) ETDES

pitals.org>

(b)( ) ( )( )(C) @Uhpltals org>
Subject: RE: (GG ~Leave until R

Importance: High

Hi

7

i S : g ! . 3 2 Z (b) (8). (b) (7NC)
| just want to circle back on this. It looks Ilkew is out of office this week. We are past the extension date of -
BIZ = . . . . . (b) (6). (b) (7NC),

. applied for another leave and | would like to take action as soon as possible if able since we have exceed

has not been to work in 2 months at this point and we really need this role filled.

Thanks for your support and guidance!!!

(b) (6), (b) (7)(C)




e (L) (). (b) (7)(C)
Sent: Friday, May 29, 2020 2:54 PM

) (©), (0) (1)(C) SR )" (5), (b ) 0) (110

Seey ) (6), (b) (7)(C)

B (©®) (6). (b) (7)C)|
|

Sorry to be a pain — we are now receiving notification that is requesting leave for/20 —/20. Please let me
know our options.

Thanks

From: (QEQR(XH(®)
Sent: Friday, May 22, 2020 12:44 PM

- (6), (b) (7)(C) @UHhospitals.org>; (b) (6) (b(b (6), (b) (7)(C UHhospltals org>;
MCONEW®)] o UHhospitals.org>
Subject: RE

(b) (6), (b) (7)(C) ATl lords)

Thank you for the update We can partner back up afterw extension date has passed to see what next steps look
like. Have a good weekend.

(b) (6), (b) (7)(C)

Office: (WIQNOXIG(®

FZILH () (6). (B) (7)(C)

Sent: Friday, May 22, 2020 12:11 PM

(1) (6), (b® ©.®NC IR )" ) "(h) (7)(C) @UHhospitals.org>

4(b) (6). (b) (/)((") @UHhospitals.org>
Subject: RE: (b) (6). (b) (7)(C) Leave lbu.5>.m.|rrnc>

Good afternoon,

(D) (6). - (®) (). (b) (7 (D) (6). (0] .
As a follow up — paperwork was due yesterday. It was not submitted and- has granted an extension to turn

(b) (8), (b) (7)(C)



(6), (b) (7)() : itals. A(b) (6), (b) (7)(C) @UHhospitals.org>
©).0) (N(C) __ Cmmee

Subject: RE: QAN

Thanks for the feedback

The bottom line is that |t appears any tlme. has been out since § should be considered protected. We need to stay
close to this to ensure [jillsubmits the paperwork. R notlfy supervisor if it is/isn’t approved.
says. will return.

Ifitis approved B \vill exhaust prior to wh
HR will stay close to it as well.

(0) (6). () (7

I'll work with payroll on the removal of the from Kronos

ST () (6). (b) (7)(C)
Sent: Monday, May 04, 2020 12:46 PM

Ied(b) (6), (b® 6. & MCRERETEIERIE(b) (6), (b) (7)(C) @UHhospitals.org>

d(b) (6), (b) (/)((J) @UHhospitals.org>
Subject: RE: (QACH (&) - Leave until [N 2020

Hi (0) (). (b) (7]
1

just spoke to (b) (6), (b) (7)(C) gty today, MyUHHR shows |l has a le
more information. The leave originally shows (' B /20. i () (6). () (7)(C)

they |ndlcated - opened a leave to start
Wity (0) (6). (b) (7)(C) is saying they should not have changed the start date to B0 and changed it back to

W/ZO today.

That changes the due date for to provide info from provider froZO to/ZO (45 days from start of leave)

MyUHHR shows | has a leave request for i/

20 leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.



to notify ©) to remove that from Kronos.

Kronos shows | days o R o RAQECIUE Rl - saying they did not enter that time, nor | pladaiba They we need
( R

| has currently not had any leave days approved, however, it appears jOb is protected during this 45 day period?
Can you please confirm?

- . (D) (). (b) (7XC! . <
| am summarizing a very long email from with attachments and will forward that to you, as well.

Thank you for your support and guidance!

(b) (6), (b) (7)(C)

From: BEIRIES

Sent: Monday, May 04, 2020 11:08 AM
d(b) (6), (b) (7)(C) @UHhospitals.org>; [(SJ K
) ©). (o) (7)(C) B Unhospitals.org>

Subject: RE: [(QAQNGIGIS) -

6), (b) (7)(C) @UHhospitals.org>

{b) (6). (b) (7,

I'm guessm? hasn’t submlttedw paperwork yet but unfortunately we don’t have access to that and rely on to
tell us. Did il have an approved leave prior to this one? Bl been out for weeks and if it wasn’t approved this should
have been counting agalnst § attendance.

— feel free to chime in if you know more

From: RICKBIEE)

Sent: Monday, May 04, 2020 10:58 AM

@UHhospitals.org>; [{SJ XM XIS @ UHhospitals.org>

- Leave until [l 2020

(D) (6), (b) (7)(C)
(b) (6). (b) (N)(C)

Subject: RE:

Agree — looks like more information is needed for this to be approved, has done that?



(b) (6). (b) (7)(C)

From:

Sent: Monday, June 1, 2020 8:33 AM

To: Unlversi H05|tals Esclations; (b) (8), (b) (7)(C)
Cc:

Subject:

Thank you for the detail. It sounds to me like never turned in the certification at all andw has been out and
. - (b) (6). (Y
not working smce./ZO?

From: University Hospitals Esclations [mailto (JXCQ NI (&)
Sent: Friday, May 29, 2020 5:24 PM

To: (b) (6), (b) (7)(C) @UHhospitals.org>
: ) ( ) ( b ®) (6), &) (7XC UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: [(QAQNGAG(S

External E-mail: Careful opening links or attachments.

Hello,

Iease see the timeline:
/20 - Opened LOA for the dates of SASEECAIIS)

ORORORORS) called to chanie the start date of the leave from | to.w also, requested to

chan e the end date from (D) (6). ) (7)C ) (6). (0) 7HC)
PHG}.ID:II_/'( (6) (b) (7)(C) g
/20 _ used the self-service portal to extend the leave through

At this time, does not have a leave for the dates of SACHRCAIS o5 the employee had requested the dates

changed.
If the employee has not been working, please have the leave start date updated by either having the employee contact

(b) (6). (b) (7XC)ETS update leave or sending an email with the correct leave dates.

b) (6). (o) (7)C:

Regardless of the extension, paperwork would still be due to support the beginning of the leave.

Thank you and Have A Wonderful Day,
(b) (6), (b) (7)(C)




From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Friday, May 29, 2020 1:03 PM
To: University Hospitals Esclations b) (6), (b) (7)(C)
(D) (6), (D) (/)(C)

@UHhospitals.org>

[EXTERNAL]

Hello Team,

Are we able to take a look at QECMGOAWIS This employee has been out of work since April.w originally applied for a
leave forWuntilw, and we were made aware o e

this time approved. It looks like Ww"
the time fromﬁ until now? Is that leave denied? Willw ' lto provide that paperwork to have that
this time off approved? It seems the leave date keeps changing, along with |l paperwork due date. We need help
understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

Thanks,

b) (8). (b) (7XC)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From: University Hospitals Esclations %(b) (6), (b) (7)(C)

Sent: Monday, June 1, 2020 1:28 PM
To: (b)(6). (b) (7)(C)

e (b) (6), (b) (7)( )

Subject: a(b) (6), (b) (7X(C

External E-mail: Careful opening links or attachments.
Hello,

That is correct.

M" contacted RARMSARA and changed the start date of the leave to know reflect a start date o R
(b) (6)

Y has not received any paperwork to support any time off at this time.

Thank you and Have A Wonderful Day,

From:[{ KM XCA(®] @ UHhospitals.org>
Sent: Monday, June 1, 2020 6:33 AM
To: University Hospitals Esclations {XENI(®)
(b) (6), (b) @UHhospitals.org>

A(b) (6), (b) (7 )(C) @UHhospitals.org>
Subject: RE (QAQNC)

(b) (6), (b) (7)(C)

[EXTERNAL]

Thank you for the detail. It sounds to me [ike never turned in the certification at all and |jll has been out and

. . (D) (6). () ]
not working since 20?

From: University Hospitals Esclationsgumsited (VX NXH(®)
May 29, 2020 5:24 PM

@ UHhospitals.org>

) (6), (b) (7)(C) @UHhospitals.org>

Su.bject: RE: (G ), (b)( )(C )

External E-mail: Careful opening links or attachments.
1



Hello,

Pe see the timeline:
1 /20 Opened LOA for the dates of QASUECIAINS)

“LsJM (D) (6), (b) (7)(C

caIIed to change the start date of the leave from
change the end date from

©C-EOYRTeg (D) (6), (b) (7)(C)

At this time, does not have a leave for the dates of QACMCRWIS 55 the employee had requested the dates
changed.

If the employee has not been working, please have the leave start date updated by either having the employee contact
W to update leave or sending an email with the correct leave dates.

() (B). (0) (7HC (D) (8). @) (7Xg

(v) (6). (4
. also, requested to

(b) (6). (0) (7)(

used the self-service portal to extend the leave through 20.

D) (6). (D) (7)C

Regardless of the extension, paperwork would still be due to support the beginning of the leave.

Thank you and Have A Wonderful Day,

(b) (6), (b) (7)(C)

d(b) (6), (b) (7)(C) itals.ore>
Sent: Friday, May 29, 2020 1:
To: University Hospitals Esclations

{ib) (6), (b = BN
Subject_ b) (6), (b) (/)((-')

@UHhospitals.org>

[EXTERNAL]

Hello Team,

Are we able to take a look at This employee has been out of work since April.
leave forj il and we were made aware. was given an extensnon to prowde paperwork by to have
this time approved It looks like today- ' However what happened to
the time fro until now? Is that leave denied? WI||W | to provide that paperwork to have that
this time off approved? It seems the leave date keeps changing, along with |l paperwork due date. We need help

understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

w originally applied for a

(0) (B). (o)

Thanks

b) (6). (b) (7XC)

b) (6), (b) (7)(C)

e (b) (6), (b) (7)(C)




Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

This message, and any attachments to it, may contain information that is privileged,
confidential, and exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are notified that any use, dissemination, distribution, copying, or communication of this message is strictly
prohibited. If you have received this message in error, please notify the sender immediately by return e-mail and delete
the message and any attachments. Thank you.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



(b) (6). (b) (7)(C)

From:

Sent: June 8, 2020 2:15 PM

To:

Cc \wy vy, wy e )(C) (b) (6) (b) (7)(C)
Subject: (0) (6), (6) (7)(C) muypeyraynry i 2020

Good and as | RABMOASY | should get notified also. In the past, - |nd|cated. wanted to work from home, but

wasn’t willing to sign the Work from home agreement without edits.

(b) (6). (0) (7XC}

is on PTO this week, but | think we’re looking

We need to get someone back in seat as 1/3 of a 3-person team.}
for HR direction as to what options we have to achieve that.

From:{( N M(IXA(®] @UHhospitals.org>

Sent: Monday, June 8, 2020 2:07 PM

@UHhospitals.org>;
@UHhospitals.org>

(D) (). (@) (7)(C)|

Subject RE (OROIS) - | cave until 2020

Yes that is what they are doing. is sending the denials and back dating it all the way t
I’'ve asked them to send me a note once those letters go out.

From: [QIONOIW(S)

Sent: Monday, June 08, 2020 1:45 PM
To:[{X(O)] (b_(b) QAR Hhospitals.org>

d(b) (6), (b) (/)(C) itals.org ( )( ) ( )( )(C) mon@UHhospitals.org>;
(b) (6), (b) (7)(C) Spitals.org>; g HRospitals.ore>

Subject: [QACA



(b) (6), (b) (7)(C)

.fl st

i-ZO and it looks llkew combined that request to the orlglnal eves Can ji e
ranges that. submitted prior to the latest request for jllll to|

Home Employees Reports My Leaves Admin

(b) (8), (b) (7)(C) Leaves Plan
Fimplovirenm Sratus Active
CURRENT LEAVES TASKS
View All (1) > View All (1) 2>

! Leave etall OTHER

CLOSED LEAVES

View All (1) > l

also has a new leave request to extendw original requests for which the paperwork isn’t due untiji
according to LeavePro, but iw first leave is actually denied, we could take action.



TIMELINE

tart Dl (b) (6), (b) (7)(C)

5 End Bty (b) (6), (b) (7)(C)

il

DOCUMENTS

e Ad) 181 >

Eligibility

Eligibility

(b) (), (b) (7)(C)
(b) (6), (b) (7)(C)

From: (6), (b(b) SRR | Hhospitals.org>
Sent: Monday, June 8, 2020 1:20 PM

@UHhospitaIs.org>;
@UHhospitals.org>; (6), (b) (7)(C) @UHhospitals.org>
(©) (). ) (7)C)

Hi all,

B ond | talked last week and | confirmed with ) 6). ©) (N(C) that never turned in any
B has been out of work since the beginning el unapproved.



This is unapproved time off and subject to the attendance policy. Let me know your thoughts on next step

| happy to chat through if you want.

From: BIEIGIES

Sent: Monday, June 01, 2020 5:06 PM

To: (6), (b) (7)(C) G UHhositaIs.or>; (6), (b) (7)(C) @UHhospitaIs.org>,’
ION XA (O Uhospitals.org>
( ) (6), (b) (7)(0) @UHhospitals.org>

J0) (6). (0) (T)(C) eUbhaspitalsongs:
Subject: RE: & - | cave until S 2020

Hi all

It turns out that has not submitted ANY paperwork back to
request to submit it so I’'m not sure what happened or where the |l
I'll set up a call for us tomorrow to review next steps.

(D) (6). (D) (7N

Technically had 15 days from original
date is coming from.

From: (QIGQNOIG(®)

Sent: Monday, June 01, 2020 12:47 PM

To: (6), (b) (7)(C) @UHhospitaIs.org>; (6), (b) (7)(C) UHhositaIs.or>;

(b) (6), (b) (7)(C itals.org
1(b) (6), (b) (7)(C) punhcspitalsoigs

Subject: RE: OIOROIGI®] - | cave unti S 2020

Importance: High

Hi

7

| just want to circle back on this. It looks Iikew is out of office this week. We are past the extension date g © ) G IXC)
W applied for another leave and | would like to take action as soon as possible if able since we have exceed NGRS

has not been to work in 2 months at this point and we really need this role filled.

Thanks for your support and guidance!!!




(b) (), (b) (7)(C)

TR () (6). (B) (7)(C)

Sent: Friday, May 29, 2020 2:54 PM

(o) (6). () (7)(C) @UHhospitals.orz>; (DD DO osoitels.or= SIS

(XM IAW®)] @ UHhospitals.org>

Subject: (b)( OIS - | cave unti I 2020

B (©®) (6). (b) (7XC)|

Sorry to be a pain — we are now receiving notification that is requesting leave forW/ZO —/20. Please let me
know our options.

Thanks
(b) (6), (b) (7)(C)

ZEE(b) (6), (b) (7)(C)

Sent: Friday, May 22, 2020 12:44 PM

To: (b) ( ) (b) (7)(C) @UHhospitaIs.org>; (6), (b(b) ©). (b) UHhositals.or>;

(b) (6), (b) (7 itals.org>

(b) (8). (b) (7XC)

Subject: (b)( ) (b) (7)(C) TR

2020

Bl \We can partner back up afterw extension date has passed to see what next steps look




Good afternoon,

As a follow up —|ll paperwork was due yesterday. It was not submitted andw has grantedw an extension to turn
B (b) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

From: BISICIES

Sent: Monday, May 04, 2020 1:21 PM

(b) ( ) (b) (7)(C) itals. b) (6) (b) @UHhospitals.org>
(b)( ) ( )( )(C) @UHhositals org>

Subject: RE: [QECHOAGNSY - | cave until [l

Thanks for the feedback

The bottom line is that |t appears any tlmew has been out since jillshould be considered protected. We need to stay
close to this to ensure jll submits the paperwork. B il notify| e if it is/isn’t approved.

If it is approved B il exhaust prior to when | says will return.

HR will stay close to it as well.

from Kronos

I'll work with payroll on the removal of the

ZeH (2) (6). (b) (7)(C)
Sent: Monday, May 04, 2020 12:46 PM

To:[{o)] (6), (b) (7)(C) [ ELEENEIR=EA (D) (6), ( (&) @UHhospitals.org>

(b) (6), (b) (7)(C) @UHhospitals.org>
(6). (b) (7)(C

Subject: RE: (&) - Leave until -

H| (D) (6). () (7]
just spoke to SAQMCRRY As of today, MyUHHR shows has a Ieave request for BN 00 awaiting
more information. The leave originally shows| B 2 0 - 00 Upon speaking to SAMOAERY this mornmg,

(D) (6). (D)

Wy

they indicated . opened a Ieave to start




That changes the due date for to provide info from provider fro/20 to/20 (45 days from start of leave)

20 leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsi days of ey ) ) € (N(C) is saying they did not enter that time, nor did They we need

to notify ( ©) to remove that from Kronos.

has currently not had any leave days approved, however, it appears job is protected during this 45 day period?
Can you please confirm?

o i . (D) (E). (b) (TXC]) 3 a
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!

(b) (6), (b) (7)(C)

From: CIEICIES

Sent: Monday, May 04, 2020 11:08 AM
i (b) (6), (b) (7)(C) ®UHhospitals.orz>; (NG
d(b) (6), (b) (7)(C) >

Subject: RE: [(QACQNBA(S

), (b) (7)(C) @UHhospitals.org>

() (6). (b) (7|

I'm ':D“ﬂ hasn’t submitted paperwork yet but unfortunately we don’t have access to that and rely on to
tell us. Did [l have an approved leave prior to this one? 8l been out for weeks and if it wasn’t approved this should
have been counting against attendance.

— feel free to chime in if you know more

B

From: (QIGQNGXI(®)

Sent: Monday, May 04, 2020 10:58 AM
1&x(b) (6), (b) (7)(C)
Subject: RE: (QAQNBI(®

>; (RO AR ) Hhospitals.org>

S 7

2020

pitals.or

(©) (6). ®) (7HC);

- Leave until

Agree — looks like more information is needed for this to be approved, has done that?



Information Regarding Your Employee’s R

Although (QXQBORW® meets the eligibility requiren

and/or certification may be required in order for the a
law or company policy. (XX OIWI®)] will need to prc
of this letter. If the certification is not returned within

From: [(QIGQROIG(®)

Sent: Monday, May 04, 2020 10:56 AM

Uhospitals.org> (b) (6), (b) (7)(C)
(0) (6). @) (7)C) 2020

@UHhospitals.org>

e calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!
(b) (6), (b) (7)(C)

From: BIEICIES

Sent: Monday, May 04, 2020 10:12 AM
To: ( ) (b) (7)(C) @UHhospitals.org>

(b)( ) ( )(7)(0) @UHhospltals org>
Subject: RE: [AC) IS - | cave until SN 2020

Did you receive any communication from (SRR 'm"wm
to the paperwork and am not sure ifw ever submitted it?

Any emails you have will be helpful to me to work through this.

B Ut | am not privy

8



(b) (6), (b) (7)(C)

From: RICKBIES)

Sent: Monday, May 04, 2020 8:48 AM
d(b) (6), (b) (7)(C)
d(b) (6), (b) (7)(C)

Subject: FW: [QAQSGIGN

Importance: High

(D) (E). (b) (7]

HI

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
policy. I'm "b)(e)'(bmc) last communication with [l

Can we move this to abandonment and terminate?
Please let us know.

Thanks

From: (QEQNBIG(®)
Sent: Monday, May 04, 2020 7:02 AM
IeA(b) (6), (b) (7)(C) @UHhospitals.org>
(b) ( ), (b) (7)(C) G UHhositaIs.or>; (6), (b) (7)(C) @UHhospitals.org>

Subject: QAQROIWISI™Te ave until |-

(b) (B). (b) (T)(C)

Hi — Can you help us navigate this situation? We are having a hard time maintaining operations without this
position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!



[-g Reply I

(b) (6), (b) (7)(C)

125 DM

(b) (6), (b) (7)(C)

Coronavirus (COVID-19) Reasonable Notification Leave

(b) (6). (b) (7)(C)

(b) (6), (b) (7)(C)

Retention Paolic UH Inbox Items Folder 60 Warning (60 days)

nires
PIre

Message ﬁCoronavirus (COVID-19) Reasonable Notification Leave (18 KB)

BEETR(b) (6), (b) (7)(C) ot al:

(b) (6), (b) (7)(C)

I will be returning to work tentatively OWOZO.

10



(b) (6). (b) (7)(C)

From:

Sent: Monday, June 8, 2020 2:47 PM
To: University Hospitals Esclations
Cc (b) (6), (b) (7)(C)

Subject: g(P) (6), (b) (7)(C)

Great. Please let us know when the denial letters are sent and we will follow up With

e

From: University Hospitals Esclations [mailto {(JXCQ NI (&)
Sent: Monday, June 01, 2020 1:47 PM

Ied(b) (6), (b(b) SRR UHhospitals.org>

Subject: RE: (QACNGAI)

External E-mail: Careful opening links or attachments.

You are welcome]

| have asked the[(QEEINOIA®)] to go back and review the leave to see about adding the dates of [N through

current along with seeing about denying those dates as no paperwork has been returned to support the dates.

Thank you and Have A Wonderful Day,

(D) (6), (D) (7)(C) PRSI
Sent: Monday, June 1, 2020 11:39 AM
To: University Hospitals Esclations [(QEQNQIG(®)]

Subject: RE: (QEONOIW(®)

[EXTERNAL]

(b) (E). @) 7XC)
Thanks so much- Have a great day!

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From: University Hospitals Esclations [mail (KNI

Sent: Monday, June 01, 2020 1:28 PM

To: (6), (b) (7)(C) @UHhospitals.org>; ( ) (6) ( ) (7)(0) @UHhospitals.org>
CC: (6), (b) (7)(0) @UHhospitals.org>

Subject: RE: (QACQNGA(S)

External E-mail: Careful opening links or attachments.

Hello,

That is correct.

Mm contacted ARMSAYA and changed the start date of the leave to know reflect a start date o o

(b) (6). (b) (7XC)

LA has not received any paperwork to support any time off at this time.

Thank you and Have A Wonderful Day,

From: [{(S) NS M XRARARA ) Hhospitals.org>
Sent: Monday, June 1, 2020 6:33 AM
To: University Hospitals Esclations [QKGQNOIG(®) j(b) (6), (b) (7)(C)
(b) (8), (b) (7)(C)fe itals.org
c: (b) ( ) (b) (7)(0) @UHhospitals.org>
Subject: RE: (GG

[EXTERNAL]

Thank you for the detail. It sounds to me Iike never turned in the M certification at all andw has been out and

. . (D) (6). (b) (7]
not working since 20?

*(b) (6). (b) (7)(C)

From: University Hospitals Esclationsgigss
Sent: Friday, May 29, 2020 5:24 PM
Il(b) (6), (b) (7)(C) :

(b) ( ) (b) ( )(C) igaUHhospitals.org>; 7 @UHhospitals.org>
Subject: RE: (QAQACGII(®)

External E-mail: Careful opening links or attachments.



Hello,

Please see the timeline:

M (b) (6), (b) (7)(C)

change the end date from

""" TRIR(®) (). () (7)(C)

At this time, does not have a leave for the dates of QACMCRWIS 55 the employee had requested the dates
changed.

If the employee has not been working, please have the leave start date updated by either having the employee contact
i to update leave or sending an email with the correct leave dates.

called to change the start date of the leave from JACQNGCY (7)(0) also, requested to

) (5). (0) (7%C g (®) (6). () (7%

(b) (6). (@) (7Xq

used the self-service portal to extend the leave through 20.

b) (6). (o) (7)C

Regardless of the extension, paperwork would still be due to support the beginning of the leave.

Thank you and Have A Wonderful Day,
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) >
Sent: Friday, May 29, 2020 1:
To: University Hospitals Esclations

@UHhospitals.org>

Subject: QARG

[EXTERNAL]

Hello Team,

Are we able to take a look at (b) (6). (b) (7)(C) g8 employee has been out of work since April.
leave mm" and we were made awarew was given an extension to provide ) paperwork b

w originally applied for a

(D) (6). (b) (7

to have

) (6). @

the time fromjilluntil now? Is that leave denied? Willw B to provide that paperwork to have that

understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

Thanks

b) (6). (b) (7XC)

b) (6), (b) (7)(C)

Office: (QIQNOI(®)




Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.
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The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
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alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



(b) (6), (b) (7)(C)

From:
Sent: Monday, June 8, 2020 3:31 PM
T (b) (6). (b) (7)(C)
o:
Subject: RE: (b) (6), (b) (7)XC)

Happy to talk about this one when you have time.

(b) (6). (b) (7)(C)

R (b) (6), (b) (7)(C)

From: CIEIEIES)

Sent: Monday, June 08, 2020 2:47 PM

To: University Hospitals Esclations [CAGMGI(®)
(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: (QACHC) (7)(C)

(D) {6). (0) (7

Great. Please let us know when the denial letters are sent and we will follow up With-

From: University Hospitals Esclations et () (6), (b) (7)(C)
Sent: Monday, June 01, 2020 1:47 PM

To: (b) (6)’ (b(b) (6), (b) (7)(C)
Subject: RE: (b) (6), (0) (/)(C)

| have asked the [{SJN(S)M{IRTBI(®) to go back and review the leave to see about adding the dates o through
current along with seeing about denying those dates as no paperwork has been returned to support the dates.

Thank you and Have A Wonderful Day,




From: (6), (b) (7)(0) @UHhospitals.org>
Sent: Monday, June 1, 2020 11:39 AM

To: University Hospitals Esclations (b) (), (b) (7)(C)
Subject: RE: [QACQROIGIS)

[EXTERNAL]

Thanks so much | Have a great day!

From: University Hospitals Esclation{{JKEM(SXTA(®)

Sent: Monday, June 01, 2020 1:28 PM
I (b) (6), (b) (7)(C) PAINTHESINEERS 1)) (6), (b) (7)(C) ®UHhospitals.org>

(b) (6), (b) (7)(0) @UHhospitals.org>
Subject: RE: b) (6), (b) (7)(C)

External E-mail: Careful opening links or attachments.
Hello,
That is correct.

w)' contacted RISBOM 2nd changed the start date of the leave to know reflect a start date of jJlS/20 20.

LAY has not received any paperwork to support any time off at this time.

Thank you and Have A Wonderful Day,

From:([(QN M) IO R& U Hhospitals.org>
Sent: Monday, June 1, 2020 6:33 AM
To: University Hospitals Esclations [ CAGMGIG(®) {(b) (6), (b) (7)(C)
(b) (8), (b) (7)(C .org
(b) (6), (b) (7)(0) @UHhospitals.org>
Subject: RE (QAQNCOI(®)

[EXTERNAL]

Thank you for the detail. It sounds to me Iike never turned in the certification at all and jll has been out and

. . (D) (6). (b) (7]
not working sincs 20?



From: University Hospitals Esclations [mail ted(CIXCIMXEH(®))

Sent: Friday, May 29, 2020 5:24 PM
1L (b) (6), (b) (7)(C) :
: b) (6), (b(b) (6). (®) (7)(C) [Ty .org>; 7 @UHhospitals.org>

Subject: RE: [(QAQNGIS)

External E-mail: Careful opening links or attachments.

Hello,

Ie see the timeline:
B /20 — Opened LOA for the dates o{QUACNOIW(®)

BMOROAWIS) called to change the start date of the leave from .

(b) (6). @) (7X] kb) (6). (0) (7)C
change the end date from

(b} (6). ) (X 6) (b) (7)

At this time, does not have a leave for the dates of QUACUMCRWIS 55 the employee had requested the dates
changed.

If the employee has not been working, please have the leave start date updated by either having the employee contact
(b) (6). (b) (7XC) S update leave or sending an email with the correct leave dates.

Regardless of the extension, paperwork would still be due il

W also, requested to

(b) (6). (®) (7)

] used the self-service portal to extend the leave through [l /20.

to support the beginning of the leave.

Thank you and Have A Wonderful Day,

itals.org>

: (6), (b) (7)(C) itals.org>; ), ) @UHhospitals.org>
Subject: [QAQNCOIGIS)

[EXTERNAL]

Hello Team,

Are we able to take a look at [QEQNOIWN®) This employee has been out of work since April. . orlglnally applled for a

leave fov- ntil il and we were made awarew was given an extension to prowde - paperwork by [ikto have
this time approved It looks like today- requested another leave starting] S

the time from until now? Is that leave denied? WI"W still have until i to provide that paperwork to have that
3




this time off approved? It seems the leave date keeps changing, along withw paperwork due date. We need help
understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

PR(b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.
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alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
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written consent of the person to whom it pertains, or as otherwise permitted
by law.
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use of the addressee only. University Hospitals and its affiliates disclaim
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other than the addressee.
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psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: University Hospitals Esclations (b) (), (b) (7)(C) >

Sent: Wednesday, June 10, 2020 2:48 PM
To: (b) (6), (b) (7)(C)
Subject: () (6), (b) (7(C)

External E-mail: Careful opening links or attachments.

M (b) (). (b) (7)(C)
- el

I’'m awaiting a response from the (IXCON(IERI(®) to see about the determination.

Thank you and Have A Wonderful Day,
(b) (6), (b) (7)(C)

ZER(b) (6), (b) (7)(C) @UHhospitals.org>
Sent: Wednesday, June 10, 2020 11:04 AM
To: University Hospitals Esclations ((QKEM(XS(®)

Subject: RE: (QACNGA(S

[EXTERNAL]

Hello Team,

Are there any updates on the denial letters going out? | would like to follow up withw this week but need the denial
letters.

Thanks,

b) (6). (b) (7XC)

b) (6), (b) (7)(C)

Office: \QICNGA(®)

From: BEICES

Sent: Monday, June 08, 2020 2:47 PM
To: University Hospitals Esclations [\ (6), (b) (7)(C)

¥(b) (6), (b) (7)(C) DUHHospitals g
Subject: RE: (b) (8), (b) (7)(C)

Great. Please let us know when the denial letters are sent and we will follow up with
1



From: University Hospitals Esclations (b) (6), (b) (7)(C)
Sent: Monday, June 01, 2020 1:47 PM

i3 (0) (6), (b) (7)(C)

Subject: RE: (AG

@ UHhospitals.org>

External E-mail: Careful opening links or attachments.

You are welcome]|

| have asked the[NEEMEXEI®) to go back and review the leave to see about adding the dates of jlllllll through
current along with seeing about denying those dates as no paperwork has been returned to support the dates.

Thank you and Have A Wonderful Day,
(b) (6), (b) (7)(C)

From: ( ) ( ) (b‘b)(e) RlUHhospitals.org>

Sent: Monday, June 1, 2020 11:39 AM
To: University Hospitals Esclations (b) (6), (b) (7)(C)
Subject: RE: (QACNCRWIS)

[EXTERNAL]

b) (6). ) (7XC)
Thanks so much- Have a great day!

From: University Hospitals Esclation{{XCIM(XTA(®)
Sent: Monday, June 01, 2020 1:28 PM
To: ( ) (b (OAOROIOS) ) Hhospitals. or>, ) (6), (b) (7)(C) @UHhospitals.org>
(D) (6), (b) (/)((,) @UHhospitals.org>

Subject: RE: (G

External E-mail: Careful opening links or attachments.



Hello,

That is correct.
He contacted AR and changed the start date of the leave to know reflect a start date of /20 — i
LAY has not received any paperwork to support any time off at this time.

Thank you and Have A Wonderful Day,
b) (6), (b) (7)(C)

From: RARERAUE JOMQROIUIRY ) Hhospitals.org>

Sent: Monday, June 1, 2020 6:33 AM
To: University Hospitals Esclations QG NEOIG(®) (b) (6), (b) (7)(C)

@UHhospitals.org>

[EXTERNAL]

Thank you for the detail. It sounds to me like he never turned in the (b) (6), (b) (7)(C) at all andw has been out and
not working since/20?

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

*(b) (6). (b) (7)(C)

From: University Hospitals Esclations gigss
Sent: Friday, May 29, 2020 5:24 PM
1L (b) (6), (b) (7)(C)

@UHhospitals.org>

Su.bject. T (P) (6). (b) (7)(C)
External E-mail: Careful opening links or attachments.
Hello,

e see the timeline:

ened LOA for the dates (b) (6), (b) ()(C) A I
f the leave from [ESEE to [ m"“'"c" also, requested to

&) used the vice portal to extend the leave through S/ 20.

At this time, does not have a leave for the dates of RACMCRWIS 55 the employee had requested the dates
changed.




If the employee has not been working, please have the leave start date updated by either having the employee contact
(0) (6). 0) (TXC)ERY update leave or sending an email with the correct leave dates.

() (B). ) (7

Regardless of the extension, paperwork would still be due  to support the beginning of the leave.

Thank you and Have A Wonderful Day,
b) (6), (b) (7)(C)

(

2Ll (b) (6), (b) (7)(C)

Sent: Friday, May 29, 2020 1:03 PM
To: University Hospitals Esclations ((QKEN(XA(®)

(0" ©) b) (6), (b) (7XC) itals.org>; [() NI () XTAI(®)) @UHhospitals.org>
Subject: (b) (6), (b) (7)(C)

@UHhospitals.org>

[EXTERNAL]

Hello Team,

Are we able to take a look at[QECHOAW®)] This employee has been out of work since pril.w originally applied for a

(b) (6). (b) (7)

paperwork b to have
BN. However what happened to

leave for untilw, and we were made awarew was given an extension to
this time approved. It looks like today Ivan requested another leave startingili
the time from until now? Is that leave denied? Willw still have until @l to provide that paperwork to have that
this time off approved? It seems the leave date keeps changing, along with jll paperwork due date. We need help
understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

Thanks

b) (6). (b) (7TXC)

b) (6), (b) (7)(C)

el (b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
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3701.243 prohibit disclosure of this information without the specific
written consent of the person to whom it pertains, or as otherwise permitted
by law.

This message, and any attachments to it, may contain information that is privileged,
confidential, and exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are notified that any use, dissemination, distribution, copying, or communication of this message is strictly
prohibited. If you have received this message in error, please notify the sender immediately by return e-mail and delete
the message and any attachments. Thank you.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim
any responsibility for unauthorized disclosure of this information to anyone
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other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: University Hospitals Esclations (b) (), (b) (7)(C)

Sent: Thursday, June 11, 2020 9:23 AM
T3 (b) (6), (b) (7)(C)
(b) (6). (b) (7)(C)
Cc:
Subject: g v 0) (THC)

External E-mail: Careful opening links or attachments.

Hi Wesley,

(0) (5). (0) (7)(C) D) (5). @) (7]

There is no denial for the dates of
Based upon the information provided by

D) (6). (0) (7X

ORORORYIS) | cpt changing the start date of leave.

RARARAUY AR changed the start date of the leave from [l back to

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Wednesday, June 10, 2020 4:18 PM
To: University Hospitals Esclations [ QAGMGIG(®)

Subject: RE: (QACNBA(S

[EXTERNAL]

Thank you, do we have any letters to provide showing that original leaves were denied? originally applied for that
leave on/20. That is the letter that | am looking for.

(b) (6), (b) (7)(C)

Office: (QIGNBLIQ(®)

From: University Hospitals Esclations[(QXQMCIA(®!
Sent: Wednesday, June 10, 2020 5:59 PM

(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: (QACMCIAIID)




External E-mail: Careful opening links or attachments.

Hi

’

| spoke with the [(JXE) M XTA(®)].

As the last eligibility packet was sent out on

/20, the determination is set for §

Thank you and Have A Wonderful Day,

From: (6), (b) (7)(0) @UHhospitals.org>
Sent: Wednesday, June 10, 2020 11:04 AM

To: University Hospitals Esclations gRE (X&)
Subject: RE: (QAQNBIG(®

[EXTERNAL]

Hello Team,

Are there any updates on the denial letters going out? | would like to follow up withw this week but need the denial
letters.

Thanks,

(b) (6). (b) (7XC)

(b) (8). (b) (7)(C)

Office: (QIQNOIWI(®

PRI o) (6). (1) (7)(C)

Sent: Monday, June 08, 2020 2:47 PM
To: University Hospitals Esclations [CAGMGIG(®)
d(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: [(QACACIIIS

Great. Please let us know when the denial |letters are sent and we will follow up With

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7X(C)




From: University Hospitals Esclationsguseized (JAC M XTA(®)

Sent: Monday, June 01, 2020 1:47 PM

| have asked the[(JEEMIXEA®) to go back and review the leave to see about adding the dates of |l through
current along with seeing about denying those dates as no paperwork has been returned to support the dates.

Thank you and Have A Wonderful Day,

From: SRACBCAUR | Hhospitals.org>

Sent: Monday, June 1, 2020 11:39 AM

To: University Hospitals Esclations g\RQMOXN(®)
Subject: RE: (QECNCOIIS)
[EXTERNAL]

| Have a great day!

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

From: University Hospitals Esclations [mailipdCXC MO

Sent: Monday, June 01, 2020 1:28 PM

To: [RIRNQIEE) JOIONOIRS 1 ospitals.or S(b) (6), (b) (7)(C) OIONOIWI®! 5 UHhospitals.org>
d(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: QARG

External E-mail: Careful opening links or attachments.
Hello,

That is correct.

W' contacted AR and changed the start date of the leave to know reflect a start date ofWZO — |

ALY has not received any paperwork to support any time off at this time.

Thank you and Have A Wonderful Day,



From: %(b) (6), (b) (7)(C) (g RpYerYe itals.org>

Sent: Monday, June 1, 2020 6:33 AM
To: University Hospitals Esclations %(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
b) (6), (b) (7)(C itals.org

A(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: (QACMCAII)

[EXTERNAL]

Thank you for the detail. It sounds to me hke' never turned in the certification at all andW has been out and

(b) (6. (b) (7]

not working since

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From: University Hospitals Esclations [mailto {(SQXQMCIAA(®);

Sent: Friday, May 29, 2020 5:24 PM
(b) (6), (b) (7)(C)

B(b) (6), (b) (7)(C)(b) (6), (B) (/ )C) TS,
Subject: RE: [(QAQNGIG(S

@UHhospitals.org>

External E-mail: Careful opening links or attachments.

Hello,

Please see the timeline:

S /20 — Opened LOA for the dates of
/20 - caIIed to change the start date of the leave fromiillil o S W also, requested to
ch ge the end date from st - ek

b) (6), (b) (7)(C ; BEE >

At this time, does not have a leave for the dates of QECECIIS] < the employee had requested the dates
changed.

If the employee has not been working, please have the leave start date updated by either having the employee contact
(0) (6). ®) (TXC)ERS update leave or sending an email with the correct leave dates.

Regardless of the extension, paperwork would still be due |§

to support the beginning of the leave.

Thank you and Have A Wonderful Day,



From:[{ KM XTA(®) @UHhospitals.org>
Sent: Friday, May 29, 2020 1:03 PM

To: University Hospitals Esclations
B ©0) 6). (b) THC)P(b) (6), (b) (7)(C)

Subject: [ACRGANS)

@UHhospitals.org>

[EXTERNAL]

Hello Team,

originally applied for a
and we were made awarew was given an extension to provide - paperwork by to have

() (€). (b) { M(0) (6). (0) (7
i un . However what happened to

Are we able to take a look at QACMCORW®)] This employee has been out of work since April.w

(b) (6). (b)

leave forWunti
. . . (b) (6). (0) .
this time approved. It looks like today. requested another leave starting|§
the time fromw until now? Is that leave denied? Willw still have until 8l to provide that paperwork to have that
this time off approved? It seems the leave date keeps changing, along with paperwork due date. We need help
understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

Thanks,

(b) (6). (b) (7)(C)

Office: (QIQNOIWI(®

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



This message, and any attachments to it, may contain information that is privileged,
confidential, and exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are notified that any use, dissemination, distribution, copying, or communication of this message is strictly
prohibited. If you have received this message in error, please notify the sender immediately by return e-mail and delete
the message and any attachments. Thank you.
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alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.
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written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
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alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



o (b) (6), (b) (7)(C)

Sent: Thursday, June 11, 2020 11:02 AM
T (b) (6), (b) (7)(C)

o:
Subject: E: A ) (7)(C)

Yes, If you have a moment i just want to make sure I’'m clear. | think with this wayw has another extension to provide
paperwork, unless | am misunderstanding.

b) (6), (b) (7)(C)

Office (QACMGIINS)

From: BIEIRIES

Sent: Thursday, June 11, 2020 10:58 AM

To: b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: SACACAID

| talked with R |ast week andw initial request was on so that is when the clock should start ticking so that it’s
documented that it’s denied.
Hope that makes sense if not, happy to chat

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

~

ZENH (b) (6), (b) (7)(C)

Sent: Thursday, June 11, 2020 9:37 AM
To: CECHS BIBABIGI® |1 osnitals.ore>

Subject: RE: QIQROIGS i

—

Maybe it’s just me but | am not sure why they backdated this back to | don’t see in your emails that you requested
that. | thought they would have kept it the way it was keeping the new date thatw had of S8l and showing the original

date ofWas denied.

b) (6), (b) (7)(C)

P (b) (6), (b) (7)(C)

From: University Hospitals Esclations [mailto (b) (6), (b) (7)(C)

Sent: Thursday, June 11, 2020 9:23 AM

ied(b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) @ UHhospitals.org>

Subject: RE: \ACHRCATII

External E-mail: Careful opening links or attachments.

B (®) (6). (b) (7)(C)
- i




There is no denial for the dates of \ASERCAIIS) .(b) (ORI (cpt changing the start date ofw leave.
Based upon the information provided by SARAUL CARRRURY -hanged the start date of the leave from [l back to
(D) (6). (®) (7XC)|

Currently, the leave is shown or the dates of (QEICEOII(®)

o RICNOIWI®] Bl cligible — pending determination
. (b) (6), (b) (7)((:) ib>l15).(b>(7ki exhausted

Thank you and Have A Wonderful Day,

(b) (6), (b) (7)(C)

ZENR(b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Wednesday, June 10, 2020 4:18 PM (Y (RY (h) (7))
To: University Hospitals Esclations {{QXCN (I

Subject: RE: (QACQNCIIS)

[EXTERNAL]

Thank you, do we have any letters to provide showing that original leaves were denied?w originally applied for that
leave on20. That is the letter that | am looking for.

(b) (6). (b) (7)(C)

Office IONCOI(S

From: University Hospitals Esclations [mailto {SXC M9

Sent: Wednesday, June 10, 2020 5:59 PM
ILA(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: (QACRCIANS)

External E-mail: Careful opening links or attachments.

Hi

7

| spoke with the [(EE)MXTA(®)].

As the last eligibility packet was sent out on [

Thank you and Have A Wonderful Day,
(b) (6). (b) (7)(C)



(b) (6), (b) (7)(C)

FTEIH(D) (D), (D) (7 )(L) @UHhospitals.org>
Sent: Wednesday, June 10, 2020 11:04 AM
To: University Hospitals Esclations {ECN(X(®)

Subject: RE: QEONOIW(®)

[EXTERNAL]

Hello Team,

this week but need the denial

Are there any updates on the denial letters going out? | would like to follow up with
letters.

Thanks,

(b) (6). (b) (7XC)

(b) (6), (b) (7)(C)

R (b) (6). (b) (7)(C

From: BIEICIES

Sent: Monday, June 08, 2020 2:47 PM
To: University Hospitals Esclations {CACINGII(®)

(b)( ) ( )( )(C) @UHhospitals.org>
Subject: RE: (QACAGAIIS

Great. Please let us know when the denial |letters are sent and we will follow up With

From: University Hospitals Esclations [mailto {XQMXEH(®)
Sent: Monday, June 01, 2020 1:47 PM
e ©) (6). (6) (MXC)B(b) (6), (b) (7)(C) [ F R —

Subject: RE: [(QECROIG(S £

External E-mail: Careful opening links or attachments.

You are welcome

| have asked the (XM EA®)) to go back and review the leave to see about adding the dates of IR through
current along with seeing about denying those dates as no paperwork has been returned to support the dates.

3



Thank you and Have A Wonderful Day,

(b) (6), (b) (7)(C)

From: RAREMER DACROIERY ) Hhospitals.org>

Sent: Monday, June 1, 2020 11:39 AM

To: University Hospitals Esclations %(b) (6), (b) (7)(C)
Subject: RE: (QACQNCIWIS)

[EXTERNAL]

Thanks so much Have a great day!

(b) (6), (b) (7)(C)

(b) (6), (b))(7)(C)

(b) (6), (b) (7)(C

From: University Hospitals Esclations [mailto {(SECMGIAEA(®)

Sent: Monday, June 01, 2020 1:28 PM
ey ) ) ) NXCIR0) (6), (0) (N)C) ST NeRete=es (D ) (6), (b) (7)(C) @UHhospitals.org>

(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: (QACRCIANS)

External E-mail: Careful opening links or attachments.
Hello,

That is correct.
Bl contacted RARHRARRY o changed the start date of the leave to know reflect a start date ofWZO —[——/20.
LAY has not received any paperwork to support any time off at this time.

Thank you and Have A Wonderful Day,

(b) (6), (b) (7)(C)

(b) (6). (b) (T}(C)




From: [RARACAURY) [OIORORIQIS | 1} ospitals.ore>

Sent: Monday, June 1, 2020 6:33 AM
To: University Hospitals Esclations {QXGMEITH(®) M(b) (6), (b) (7)(C)
3(b) (6), (b) (7)(C itals.org
A(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: QACMCAIIS)

[EXTERNAL]

Thank you for the detail. It sounds to me like he never turned in the certification at all and has been out and
not working sinceW/ZO?

(b) (6), (b) (7X)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7

From: University Hospitals Esclations [mailto {SXCMGIA(®)

May 29, 2020 5:24 PM

@ UHhospitals.org>

B (b) (6), (b) (7)(C)

@UHhospitals.org>

Su.bject. () (6). () (7)(C)

External E-mail: Careful opening links or attachments.

Hello,

Please see the timeline:

B 00 — Opened LOA for the dates of (QAGQRGI(®)
. (D) (6), (b) (7)(C

(b) (6). ) 7XC)

caIIed to change the start date of the leave from|§

W also, requested to

change the end date from

/20 ) (6), () (N)(C) MR

At this time, does not have a leave for the dates of QACMCRI 35 the employee had requested the dates
changed.

If the employee has not been working, please have the leave start date updated by either having the employee contact
(0) (6). ®) (TXC)ERS update leave or sending an email with the correct leave dates.

(D) (6). (0) (7X]

service portal to extend the leave through 20.

Regardless of the extension, paperwork would still be duew to support the beginning of the leave.

Thank you and Have A Wonderful Day,

(b) (6), (b) (7)(C)




From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Friday, May 29, 2020 1:03 PM
To: University Hospitals Esclations b) (6), (b) (7)(C)
3O 6. BNORE 6, © () i (b) (6), (b) (/)(C)
(b) (6). (b) (7)(C)

@UHhospitals.org>

[EXTERNAL]

Hello Team,

Are we able to take a look at [QACMCAW®)] This employee has been out of work since April.w originally applied for a
leave forw untiw and we were made aware e g

this time approved. It looks like "’DWDJ
the time from Wuntil now? Is that leave denied? Will il still have unti to provide that paperwork to have that
this time off approved? It seems the leave date keeps changing, along with |l paperwork due date. We need help
understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

(D) (). (b) (7)

(D) (€).

Thanks,

(b) (6), (b) (7)(C)

Office: (QIOQNOIG(®)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.
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(b) (6). (b) (7)(C)

From:

Sent: Thursday, June 11, 2020 11:23 AM
To: b) (6), (b) (7)(C

Subject: £ ASZAC/RY ne)

Perfect!

(b) (6), (b) (7T)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

FENH(b) (6), (b) (7)(C)

Sent: Thursday, June 11, 2020 11:23 AM
To: QSIS DIGNRXGIS )1 ospitals.org>
Subject: RE: (). (b) (7)(C

Yes, I'm thinking we wait untiI to see what happens. | doubt il
B then?

waiting? If does happen to turn it in maybe we can partner with

(b) (6), (b) (7)(C)

Office: (WIQROIGI(®

(b) (6). (b) (7)(C)

From:
Sent: Thursday, June 11, 2020 11:21 AM

Ied(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: FW: [GACCATINS)

This may be helpful if the denial will come out on? I’'m crossing my fingers. LOL

(b) (6), (b) (7X(C)

(7)(C)

A\ 2\ [l /‘I\/C)
From: University Hospitals Esclations [mailto (b) (6), (b) (7)(C)

Sent: Thursday, June 11, 2020 11:15 AM
To: RIRERIYE DIONO) UHhositals.or>; (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: [(QAQNGIG(S

~

External E-mail: Careful opening links or attachments.
Hi,

It was allowed as the employee did not indicate had not been working.
With COVID, several leaves that had been requested ended up either being cancelled or the start date changed because
of the shut downs.



was unaware thatw had not been working

() (6). (0) (7XC)|

Until you notified AN of the issue with [QECEG) (7)@ f
which is why ©). () ("X el update the leave showing that |

There is an alert in the leave stating that the start date cannot be changed from and no further extension for
paperwork.

Thank you and Have A Wonderful Day,

From: SUCHCOAYS) ) Hhospitals.org>

Sent: Thursday, June 11, 2020 9:02 AM

To: University Hospitals Esclations {SQACINX(® (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C UHhosntaIs.or o>
Subject: RE: [QACNCIIS

[EXTERNAL]

| understand thatw kept changing start date of the leave but the facts are thatw has not been working since
Bl /20 and we don’t have any record of approval for the past 2 months. I'm confused as to why we would allow an
employee to keep changing the start date of Bl leave when has been out on an unapproved leave.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From: University Hospitals Esclations [mailto {{JXCIMN(®) )

Sent: Thursday, June 11, 2020 9:23 AM

To: QG), (b) (7)(C) @UHhospitals.org>
I (CALRCARIR] /| ospitals.org>

Subject: RE: [(QACQEGAS)

External E-mail: Careful opening links or attachments.

B ®) (8). (b) (7)(C)

There is no denial for the dates of

CAQRORNY) - OACQRMORIS) | cpt changing the start date of leave.
A QIOROAORY changed the start date of the leave from [RESE

back to

Based upon the information provided by

() (6). (0) (7XC)|

Currently, the leave is shown for the dates of (QACIEGIIIS)

o RIOHOIYIS) Bil cligible — pending determination
. (b) (6)‘ (b) (7)(C) lb'/\'5'ﬂ»(bjl<7jh' exhausted




Thank you and Have A Wonderful Day,
b) (6), (b) (7)(C)

2L (b) (6), (b) (7)(C)

Sent: Wednesday, June 10, 2020 4:18 PM
To: University Hospitals Esclations %(b) (6), (b) (7)(C)

Subject: RE: (QACQNCIWIS)

@UHhospitals.org>

[EXTERNAL]

Thank you, do we have any letters to provide showing that original leaves were denied?w originally applied for that
leave onill/20. That is the letter that | am looking for.

(b) (8). (b) (7)(C)

Sl (b) (6), (b) (7)(C

From: University Hospitals Esclations [mailto {{SXCMCIAA(®)

Sent: Wednesday, June 10, 2020 5:59 PM
To: (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: (QACRCAOIS)

External E-mail: Careful opening links or attachments.

Hi

7

| spoke with the [{SJN()M(IATAI(®)). s g
As the last eligibility packet was sent out on[JllN>0, the determination is set forRN 0.
g YP ¢

Thank you and Have A Wonderful Day,
(b) (6), (b) (7)(C)

g (b) (6), (b) (7)(C)

@UHhospitals.org>
0, 2020 11:04 AM

Sent: Wednesday, June



To: University Hospitals Esclations {QXCQNOIG(®)
Subject: RE: (QAQNBAG(®

[EXTERNAL]

Hello Team,

Are there any updates on the denial letters going out? | would like to follow up with this week but need the denial
letters.

Thanks

b) (6). (b) (7XC)

b) (6), (b) (7)(C)

Office: (QIQNIWI(®

From: CIEICIES

Sent: Monday, June 08, 2020 2:47 PM

To: University Hospitals Esclations {GACIOI(®)
(b) (6), (b) (7)(0) @UHhospitals.org>

Subject: RE: (CACHRCIRCIIN)

Great. Please let us know when the denial letters are sent and we will follow up with

(b) (6), (b) (7)(C)

(b) (6), (b) (N(C)

(b) (6), (b) (7)(C)

From: University Hospitals Esclations [mailto (b) (6), (b) (7)(C)

Sent: Monday, June 01, 2020 1:47 PM
LRAORRARY |/ Hhospitals.org>
Subject: RE: [(QACROIGIS

External E-mail: Careful opening links or attachments.

You are welcome]|

| have asked the[(QX(MRTAI®)] to go back and review the leave to see about adding the dates of il through
current along with seeing about denying those dates as no paperwork has been returned to support the dates.

Thank you and Have A Wonderful Day,




rrom- R QURMRIE 1 opitals ore>
Sent: Monday, June 1, 2020 11:39 AM

To: University Hospitals Esclations {{QXQN A%
(b) (6), (b) (7)(C)

Subject: RE:

[EXTERNAL]

Thanks so much S Have a great day!

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From: University Hospitals Esclations [mailto (S XM XES(®)

Sent: Monday, June 01, 2020 1:28 PM
g ©)- © (NCORR) 6). (o) (NC)FRTINEIRsIeA (D) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(0) @UHhospitals.org>

Subject: RE: SACRCARILY

External E-mail: Careful opening links or attachments.
Hello,
That is correct.

mm contacted SAMSARY and changed the start date of the leave to know reflect a start date o i

RARRRAURY has not received any paperwork to support any time off at this time.

Thank you and Have A Wonderful Day,

From: %(0) (6), (b) UHhositaIs.or>
Sent: Monday, June 1, 2020 6:33 AM

To: University Hospitals Esclations %(b) (6), (b) (7)(C) (b) (8), (b) (7)(C)
3(b) (8), (b) (7)(C itals.org>

(9) (6). ) (74C) -

@UHhospitals.org>

Subject: RE: (CACCIAOIY)

[EXTERNAL]

Thank you for the detail. It sounds to me !ike never turned in{{SXCEXT(%) at all andw has been out and

. _ (b) (6). (b) (7|
not working sincg 20?



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

From: University Hospitals Esclations [mailto {QEQNOIG(®)]
Sent: Friday, May 29, 2020 5:24 PM
Iel(b) (6), (b) (7)(0) @UHhospitals.org>

A(b) (6), (b) (7)(C)

@UHhospitals.org>

Su.bject. RE: [CAQNE )( )(C

External E-mail: Careful opening links or attachments.
Hello,

PIee see the timeline:
/20 — Opened LOA for the dates of \RACYECATINS)

—CAOBORIS) called to change the start date of the leave from W also, requested to

{b) (6. ) (7X] D) (6). (0) (7X4
change the end date from|

/20 ) (6), (b) (7)(C)

At this time, does not have a leave for the dates of SACHMCABIE o5 the employee had requested the dates
changed.

If the employee has not been working, please have the leave start date updated by either having the employee contact
(b) (6). (b) (7XC)ERS update leave or sending an email with the correct leave dates.

(D) (6). (0) (7N

used the self-service portal to extend the leave through 20.

b) (6). () (7)C

Regardless of the extension, paperwork would still be due to support the beginning of the leave.

Thank you and Have A Wonderful Day,

(b) (6), (b) (7)(C)

From: (6), (b) (7)(C) @UHhospitals.org>
Sent: Friday, May 29, 2020 1:03 PM

@UHhospitals.org>

M 0) (6). (b) (7)(C)

[EXTERNAL]

Hello Team,

Are we able to take a look at[QACMOIWN®) This employee has been out of work since April. W orlglnally applled fora
leave for untilw and we were made aware. was given an extension to provide e paperwork by to have
this time approved. It looks like today. requested another leave startmgﬁ until M However what happened to

6




(D) (),

the time fromw until now? Is that leave denied? Will il still have unti W“_D“f? to provide that paperwork to have that
this time off approved? It seems the leave date keeps changing, along with e paperwork due date. We need help
understanding if the time from April to June is covered. Any clarification on this matter would be helpful.

Thanks,

(b) (6). (b) (7XC)

(b) (6). (b) (7)(C)

Office: (QIQNIWI(®

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

7



written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

8



any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



(b) (6), (b) (7)(C)

From:

Sent: aturdav Jupe 020 10:

To: (b) (6). (b) (7)(C)

Ce (b) (6), (b) (7)(C)  m=

Subject: RE: SR - [ cave unti '

Attachments: image012.jpg; image013.jpg; image014.jpg; image015.jpg; image016.jpg; image017.jpg;

image018.jpg; image019.jpg; image020.png; image021.jpg; image022.png; image023.jpg

Please note the requisition associated w this role was marked for elimination.

From {QAQNOIG(®)

Sent: Saturday, June 13, 2020 8:40 AM
3 (b) (6), (b) (7)(C)

@(b) (6), (b) (7)(C)

Subject: RE: CACMCRWIR - | cave until |-

Hi—

| would like to move forward with termination for job abandonment. and | can discuss Monday and circle back
th () (6). (b) (7! Thanks

From: [RIQADIYIY)

Sent: Monday, June 08, 2020 2:07 PM
To: (6), (b) (7)(C) @UHhospitals.org>

: : @UHhospitals.org>; [() K )
(b) (6), (b) (7)(0) @UHhospitals.org>;

Subject: RE: [QECMGEWGISY - | cave until S

@UHhospitals.org>;
@UHhospitals.org>

7

(b) (7)(C)
7)(C)

Yes that is what they are doing. - is sending the denials and back dating it all the way to
I’'ve asked them to send me a note once those letters go out.

(b) (6,(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From:|l ) (7)(C)

Sent: Monda June 08, 2020 1:45 PM
W 3(b) (6), (b) UHhospltals org<mailto (b) (6), (b) ( UHhospltaIs org>>

1



N(XW(®] @ UHhospitals.org<mailto (b) (6), (b) @UHhospitaIs org>>:
DUHhospitals.org>>

(b) (6), (b) @UHhospltaIs org>>
2020

(6), (b) (7)(C) @UHhositals.or<maiIto@UHhositaIs.or»; (6), (b) (7)(C)
(b) (6). (b) (7)(C)
, (b) (6). (b) (7)(C)

@) (6). (®) (7)(C);

- Leave until

m not the decision maker. However, wouldn’t the first step be for fl to actually
(o) (7X D) (6).

(b) (6). (D) (7

combined these into one leave and

assed the deadline for submission + a 10-day extension for those two requests. Now

combined that request to the orlflnal leaves. Can-
) (

| requests for no documentation?

() (6). (b)

" SU ,. added additional date to il
-20 and it looks Iike separately deny the first two date

ranges thatw

D) (6). (0) (]

-20? Thanks.

submitted prior to the latest request for§

[cid:image013.jpg@01D6415E.531BA420]

(D) (). () (]

also has a new leave request to extendw original requests for which the paperwork isn’t due until
according to LeavePro, but ifﬁﬁrst leave is actually denied, we could take action.
[cid:image014.jpg@01D6415E.531BA420]
Mindy Caspary, CRCE-I

Manager Patient Accounting, Insurance Follow-up Managerial Support Patient Accounting-Samaritan Medical Center

-20

From: JLACRORISY ) H hospitals.org<mailto RAMOINIC) JUHhospitals.org>>

Sent: Monday, June 8, 2020 1:20 PM
@UHhospitals.org<mailto: TRARMCAI & UHhospitals.org>>;

@UHhospitals.org<mailto (b) (6), (b) @UHhospitaIs.org»;
vitals.org<mailt XEMIX®)] @ UHhospitals.org>>
i(b) (6), (b) (7)(C) @UHhositaIs.or<mailto@UHhospitaIs.org»;

b) (6), (b) (7)(C) pitals.org<mailto (_tf) ‘((‘3_)' (ORI @ UHhospitals.org>>
Subject: RE: QECMOIGIS) - | cave until [N

Hi all,
As a follow up to this Sl and | talked last week and | confirmed with the RASSAERY tha t never turned in any
paperwork. Essentially il has been out of work since the beginning of i@l unapproved.

This is unapproved time off and subject to the attendance policy. Let me know your thoughts on next step

happy to chat through if you want.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

From: RAQAQALIS)

Sent: Monday, June 01, 2020 5:06 PM
e (b) (6), (b) (7)(C) @UHhospitals.org<mailtdGACIA @UHhOS|taIs or >>
(XCMIEW®)] @ UHhospitals.org<mailto (b) (6), (b) @UHhospltals org>>;
ORI ®)] @ UHhospitals.org<mailt (RIS @UHh05|taIs org>>
g(b) (8), (b) (7)C)|(b) (6), (b) (7)(C @UHh05|ta|s.or<ma|Ito@UHhospitaIs.org>>;
(7

AOROR®)] 5 UHhospitals.org<mailt .)(6_)7 OIWIY] @ UHhospitals.org>>
Subject: RE: (QAQNOIS) - | cave until |-

Hi all

It turns out that has not submitted ANY paperwork back to
request to submit it so I’'m not sure what happened or where the il
I’ll set up a call for us tomorrow to review next steps.

(0) (6). (D) (7)(§

Technically had 15 days from original
date is coming from.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

FTIuR (L) (6). (b) (7)(C)

Sent: Monday, June 01, 2020 12:47 PM
a(b) (6), (b) (7)(C) @UHhospitals.org<mailto [(SACIE) @UHhospitals.org»;

S Hhospitals.org<mailto AR U Hhospitals.org>>; EEQEOIIS)

{ICONMOIW(®)] @ UHhospitals.org<mailt (XL MIAWI®] @ UHhospitals.org>>

4(b) (6), (b) (7)(C) @UHhospitals. org<ma|!to@UHhospitaIs.org»
Subject: RE: ECMGRWIS - | cave until SN 2020
Importance: High

Hi

7

| just want to circle back on this. It looks Iike is out of office this week. We are past the extension date of Rttt
< : 3 5 3 = b) (6), (b) (TNC
—W applied for another leave and | would like to take action as soon as possible if able since we have exceed RS

has not been to work in 2 months at this point and we really need this role filled.

Thanks for your support and guidance!!!

(b) (6), (b) (7)(C)

From: [(QECNOX(®)}
Sent: Friday, SN 2020 2:54 PM



@UHhospitals.org<mailt QXN @UHhospitals.org»;
pitals.org>>; CECECOAIS)

(b) (6), (b) @UHhospitaIs.org»

B ®) (6). (b) (7)(C)

(0) (). (®) ( (D) (B). (0) [

Sorry to be a pain — we are now receiving notification that is requesting leave for 20— 20. Please let me

know our options.

Thanks
(b) (6), (b) (7)(C)

N (b) (6), (b) (7)(C)

Sent: Friday, May 22, 2020 12:44 PM
a(b) (6), (b) (7)(C) @UHhospitals.org<mailto {SACURCY @UHhospitaIs.org»;

S Hhospitals.org<mailto AR U Hhospitals.org>>; EQEONI

Thank you for the update We can partner back up afterw extension date has passed to see what next steps look
like. Have a good weekend.

(b) (6), (b) (7)(C)

Office: (WAQNOA(®)

FRIH (0) (6). (b) (7)(C)

May 22, 2020 12:11 PM

ARARARIR ) Hhospitals.org<mailto [RARBSAURRY ) Hhospitals.org>>; ACMORIS)
@UHhospitals.org<mailto QXMW @ UHhospitals.org>>

> @UHhospitaIs.org<maiIto@UHhospita!s.org»
Subject: RE: QECMGRWIS - | cave until S 2020

(b) (6). (b) (7)(C)




From CICICIES)

Sent: Monday, May 04, 2020 1:21 PM

: @UHhospitals.org>>; (SUACEECAGIS)
UHhospitals.org>>
MONAW®) & UHhospitals.org>>

Thanks for the feedback
The bottom line is that it appears any timew
close to this to ensure [l submits the paperwork.

has been out since il should be considered protected. We need to stay

(D) (). (b) (7]

will notify [QEQBORIS if it is/isn’t approved.
D) (6]

(b) (6). () (7)(C) o g .
d saysjill will return.

If it is approve will exhaust prior to when
HR will stay close to it as well.

(©) (6). () (7X

I’ll work with payroll on the removal of the from Kronos

(b) (6), (b) (7)(C)

(0) (6), (b) (N(C)

(b) (6), (b) (7

From: [QAQECIA(®)

Sent: Monday, May 04, 2020 12:46 PM
To: RARALIGIGIOIOROIRIS ) Hhospitals.org<mailto (RAQBLMSY ) Hhospitals.org>> (QIGNOIW(®)
MRV(®)] @ UHhospitals.org<mailto (SXCQMIAW®] @ UHhospitals.org>>
a(b) (6), (b) (7)(C) @UHhospitals.org<mailtoDIOBIGLS @ UHhospitals.org>>

(b) (8). (b) (7XC)

Subject: RE: [(QACHCAWNS) - | cave until 2020

(b) (6). (b) (7]

Hi

(D) (€). (D)

just spoke to RARMOIEEY As of today, MyUHHR shows has a leave request for / B /20 awaiting
more information. The leave originally shows jl20 'DI'GI'(‘W Upon speaking to AR this morning,
they indicated | /20 and then [ requested it to be changed to /20. After speaking

opened a leave to start d to
with SACRCY (7)(0) is saying they should not have changed the start date tOlli>0 and changed it back to

W/ZO today.
(D) (6). (b) {

at changes the due date or il to provide info from provider from o to [ ays from start of leave
That ch he due date for | de info f der from |l /20 /20 (45 days f f leave)

RARAYIO0 [eave is pending, not approved. It needs paperwork from the provider and needs to make a

determination.

Kronos showsi days of R for RISERIYC W is saying they did not enter that time, nor did 8l They we need

to notify ( @ ) to remove that from Kronos.

has currently not had any leave days approved, however, it appears job is protected during this 45 day period?
Can you please confirm?

.. . b) (6. ) (7XC . .
| am summarizing a very long email from- with attachments and will forward that to you, as well.



Thank you for your support and guidance!

From: SRAQAQIGIS)

May 04, 2020 11:08 AM

@UHhospitals.org<mailt ({ECMIR®) @ UHhospitals.org>>; (QAQNCAIS)
(b) (). (b) (7)(

@UHhospitals.org<mailtd C) @UHhospitals.org>>
@UHhospitals.org<mailto {QACMCAWN®] @ UHhospitals.org>>

(b) (6). (b) (7XC)

Subject: RE: \ACHRCIRBND) - | cave until 2020

I’'m guessi
tell us. Did @l have an approved leave prior to this one?
have been counting against attendance.

(b) (6). () s e

- — feel free to chime in if you know more

(b) (6). (b)

n hasn’t submitted paperwork yet but unfortunately we don’t have access to that and rely on to

been out for weeks and if it wasn’t approved this should

(b) (6), (b) (7)(C)

(0) (6), (b) (N(C)

(b) (6), (b) (7)(C

S (1) (6), (b) (7)(C)

Sent: Monday, May 04, 2020 10:58 AM

(b) (6), (b) (7)(0) @UHhositaIs.org<maiIto@UHhospitaIs.org»;
(

JLARRARIRI( JH hospitals.org<mailto &4 _(G)f F?) UHhospitaIs.org»
Subject: RE: [QEQNOIWIS) - | cave until NS 2020

Agree — looks like more information is needed for this to be approved, has|il done that?

[cid:image020.png@01D6415E.531BA420]
S L) (6). (b) (7)(C)
Sent: Monday, May 04, 2020 10:56 AM
30 ©)- () (T(C) () (6), (b) (7)(C) ST ERLIF=R2 Y 130 ©) (6). (b) (7)(C) UHhospitaIs.org»;
DECN(EVI(®)] @ UHhospitals.org<mailto (MXCMIAW®] @ UHhospitals.org>>
Subject: RE: [QECQMOIWIS) - | cave until IS 2020

(D) (6). (b) (7

Hi

Mindy received attached on Friday. is caIIing to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!




From: [RAQARIYIY)

Sent: Monday, May 04, 2020 10:12 AM

To: (b) (6), (b) (7)(C) @UHhospitals.org<mailto (QXQMOAWI®) & UHhospitals.org>>
4(b) (6), (b) (7)(C) @UHhoi itls.org<mai|t ORORWIS) @ UHhospitals.org>>

Subject: RE: \ACMCIAIN] - | eave unti 2020

() (6). ) 7N

Did you receive any communication from SRS m'e""w' | see | listed in as but | am not privy
to the paperwork and am not sure ifW ever submitted it?

Any emails you have will be helpful to me to work through this.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

S 1) (6), (b) (7)(C)

Sent: Monday, May 04, 2020 8:48 AM
To: RARARAY QIOROIYIB ) Hhospitals.org<mailto ARBOAASI ) Hhospitals.org>>

w(b) (6), (b) (7)(C) @UHhospitals.org<mailt (QACNMCIWIS] @ UHhospitals.org>>
Subject: FW: |CACRCRNGY] - | cave until 2020

Importance: High

(D) (E). (D) (7]
o il

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
: 7 o) (6). (&) (7)(C) T ... CBEE
policy. I'm attachlng- last communication with

Can we move this to abandonment and terminate?
Please let us know.

Thanks

FRIuH (L) (6). (b) (7)(C)

Sent: Monday, May 04, 2020 7:02 AM
ieg(b) (6), (b) (7)(C) @UHhospitals.org<mailto (QECMOAW®] & UHhospitals.org>>

d(b) (6), (b) (7)(C) @UHhospitals.org<mailto QAQNMEAWN®] @ UHhospitals.org>> SACQECIIS)
(b) (6), (b) @UHhospitals.org<ait CONIEW®)] @ UHhospitals.org>>
Subject: [WIONBIW®] - | cave until

Hi — Can you help us navigate this situation? We are having a hard time maintaining operations without this
position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to



just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!

[cid:image022.png@01D6415E.531BA420]
(b) (6), (b) (7)(C)




(b) (6). (b) (7)(C)

From:
Sent: Monday, June 15, 2020 11:25 AM

To: (b) (6). (b) (7)(C)
Cc: (b) (6), (b) (7)(C)

Subject: RE: et - [ cave unti

Thanks all. | know this has been a tough situation to manage.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

ZEH(D) (6), (b) (7)(C)
Sent: Monday, June 15, 2020 9:55 AM

@UHhospitals.org>; RAQHOIR Hhospitals.org>; [QECHOIIS)

C @UHhospltaIs org>

@UHhospitals. org> b) 7) C) @UHhospitals.org>

(D) (6), (D) B - | cave untlw 2020

we have the date. | will follow up with tomorrow to fact check and make sure no other paperwork was
provided, and we can close this one out. Either way if paperwork is provided or not by tomorrow we will work through
this one. Have a great day and | will close this one out with you soon.

Thanks,

b) (6), (b) (7)(C)

RS (b) (6), (b) (7)(C)

From: [(QIGQAOIG(®)
Sent: Saturday, June 13, 2020 8:41 AM

itals.org>

@UHhospitals.org>;

Hi —

| would like to move forward with termination for job abandonment. and | can discuss Monday and circle back

withw Thanks

(b) (8), (b) (7)(C)



(b) (6). (b) (7)(C)

From:
Sent: Monday, June 08, 2020 2:07 PM

@UHhospitals.org>
g @UHhospitals.org>;
@UHhospitals.org>

ki sending the denials and back dating it all the way to
I've asked them to send me a note once those letters go out.

(b ) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

FEILR () (6), (b) (7)(C)
Sent: Monday, June 08, 2020 1:45 PM
. (b) (7

@UHhospitals.org>;
@UHhospitals.org>

@UHhospitals.org>;
Subject: SIACMBRRRY - | cave until NN 2020

is on vacation this week and I’'m not the decision maker. However, wouldn't the first step be for i to actually
a denial for. first two requests for no documentation? comblned these into one leave and |
passed the deadline for submlssmn + a 10-day extension for those two requests. Now, added additional date to [l
I -20 and it looks Ilke combined that request to the original leaves. Can- separately deny the first two date

(D) (6). @) (7] (D) (6). (@)

ranges thatw submitted prior to the latest request fo to -20? Thanks.




This is unapproved time off and subject to the attendance policy. Let me know your thoughts on next step

(0) (6), (0) (N(C)

(b) (6), (b) (

From: BIEIGIES

Sent: Monday, June 01, 2020 5:06 PM
ieA(b) (6), (b) (7)(C) @UHhospitals.org>; (KM XA (®) @UHhospitaIs.org>,’
(b) (6), (b) (7)(C) ENEIEEITrS

A(b) (6), (b) (7)(C) ®UHhospitals.orz>; (KM XTA (@) @UHhospitals.org>
Subject: RE: QACMGAGISY - | cave until N 2020

Hi all

It turns out that- has not submitted ANY paperwork back to
request to submit it so I’'m not sure what happened or where thcjiilii
I'll set up a call for us tomorrow to review next steps.

(6). (b)

(D) (6). (D) (7N

Technically had 15 days from original
date is coming from.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

TR () (6). (B) (7)(C)

: C Hhsitals.or>
Subject: RE: (QECNGIWBIS - | cave unti N 2020
Importance: High

Hi,

| just want to circle back on this. It looks Iikew is out of office this week. We are past the extension date o (®) (). () (7))
W applied for another leave and | would like to take action as soon as possible if able since we have exceed JMRSRI.

has not been to work in 2 months at this point and we really need this role filled.

Thanks for your support and guidance!!!




(b) (6), (b) (7)(C)

TR () (6). (B) (7)(C)

Sent: Friday, May 29, 2020 2:54 PM

M0)©),0) (7C) NSRS v oo 6 RSN o

(XM IAW®)] @ UHhospitals.org>

Subject: RE: (& (b) OIWKS) - | cave until

(®) (8). @) (7AC)

2020

B (©®) (6). (b) (7XC)|

Sorry to be a pain — we are now receiving notification that is requesting leave forW/ZO —/20. Please let me
know our options.

Feg (L) (6), (b) (7)(C)

Sent: Friday, May 22, 2020 12:44 PM

LA (b) (6), (b) (7)(C) @UHhospitals.org> ASACAZIMCACRCRYRR) ) i ospitals.org>; [QECEGEIS)
(XGRS = UL hospitals.ore>

Subject: RE:[QACMBOIGNS) - | cave until

®) (6). ®) (7AC);

2020

Thank you for the update We can partner back up afterw extension date has passed to see what next steps look
like. Have a good weekend.

FZILH(P) (6). (B) (7)(C)
Sent: Friday, May 22, 2020 12:11 PM

() (). () (7XC) (b) (6), (b) (7)(C) =A(b) (6), (b) (7)(C) @UHhospitals.org>
i(b) (6), (0) (7)(C) Hhaspitalsong




Good afternoon,

As a follow up —|ll paperwork was due yesterday. It was not submitted andw has grantedw an extension to turn

(b) (6), (b) (7)(C)

From: BISICIES

Sent: Monday, May 04, 2020 1:21 PM
d(b) (6), (b) (7)(C) itals.org>; [(N(S) () XU @UHhospitals.org>
(b) (6), (b) (7)(0) @UHhositals org>

Subject: RE: RACHRORWIEY - | cave until NN 2020

Thanks for the feedback

The bottom line is that |t appears any tlmew has been out since§ should be considered protected. We need to stay
close to this to ensure jll submits the paperwork. B il notn‘y r if it is/isn’t approved.

If it is approved B il exhaust prior to when | says will return.

HR will stay close to it as well.

from Kronos

I'll work with payroll on the removal of the

(b) (6), (b) (7X(C)

(b) (6), (0) (N)(C)

(b) (6), (b) (

ZeH (2) (6). (b) (7)(C)
Sent: Monday, May 04, 2020 12:46 PM

 RESIRINQIONOIRIS ) Hhospitals.org>; b) (6), ( 141(®)) @UHhospitals.org>

(b) ( ) (b) (7)(C) @UHhospitals.org>

Subject: RE: (JAG () - | cave until AN

(D) (6). () (7]

Hi

just spoke to SAQMCRRY As of today, MyUHHR show has a Ieave request forfi 20 NS0 awaiting
more information. The leave originally shows| B 2 0 - > speaking to SRR this morning,

(D) (6). (b)

they indicated i opened a leave to start|il20 and then | requested it to be changed tcl?0. After speaking
with (IACHEG) (7)(0) is saying they should not have changed the start date tcli /20 and changed it back to




That changes the due date for to provide info from provider from/20 to/20 (45 days from start of leave)

20 leave is pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsi days of ey ) ) € (N(C) is saying they did not enter that time, nor did They we need

to notify ( ©) to remove that from Kronos.

has currently not had any leave days approved, however, it appears job is protected during this 45 day period?
Can you please confirm?

o i . (D) (E). (b) (TXC]) 3 a
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!

From: CIEICIES

Sent: Monday, May 04, 2020 11:08 AM
(b) (6), (b) (7)(C) ¥(b) (6), (b) (7)(C) Glilhospitaizoms
Cc:
Subject: RE: (QAQNGA(S

() (6). (b) (7|

I'm ':D“ﬂ hasn’t submitted paperwork yet but unfortunately we don’t have access to that and rely on to
tell us. Did [l have an approved leave prior to this one? 8l been out for weeks and if it wasn’t approved this should
have been counting against attendance.

— feel free to chime in if you know more

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From: (QIGQNGXI(®)

Sent: Monday, May 04, 2020 10:58 AM
led(b) (6), (b) (7)(C) 1 ©) 6). ©) (7))~ (b) (6), (b) (7)(C) [F TN
Subject: RE: [QACHRCIRIIS) -

Agree — looks like more information is needed for this to be approved, has done that?



Information Regarding Your Employee’s R

Although meets the eligibility requiren
and/or certification may be required in order for the a
law or company policy. (XX OIWI®)] will need to prc
of this letter. If the certification is not returned within

From: (QIGNOIW(®)

Sent: Monday, May 04, 2020 10:56 AM
) (). ©)(1C) (b (), (0) (7)C) ([ RS |

Subject: RE: [QAQMGAGNS - | cave unti b

(6), (b) (7)(C)

2020

@UHhospitals.org>

e calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!
(b) (6), (b) (7)(C)

From: BIEICIES

Sent: Monday, May 04, 2020 10:12 AM

ied(b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: QACONGAWISY - | cave until [N 2020

Did you receive any communication from RAQSQA oo arding B Ut | am not privy
to the paperwork and am not sure ifw ever submitted it?

Any emails you have will be helpful to me to work through this.
9




(b) (6), (b) (7)(C)

() (8). (D) (THE)

(b) (6), (b) (7)(C

From: RICKBIES)

Sent: Monday, May 04, 2020 8:48 AM
J0) (6). (b) (TXC)  (b) (6), (b) (7)(C)

f(b) (6). (b) (7)(C)
Subject: FW: [QAONCIW(S)
Importance: High

(D) (). (b) (7]

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
policy. I'm "b}(e)'(b)wc) last communication with [l

Can we move this to abandonment and terminate?
Please let us know.

Thanks

TR (L) (6). (B) (7)(C)
Sent: Monday, May 04, 2020 7:02 AM
IeA(b) (6), (b) (7)(C) @UHhospitals.org>
(b) ( ), (b) (7)(C) G UHhositals.or>; (6), (b) (7)(C) @UHhospitals.org>

(B) (6), (P) (/)(C) PN QI 0

position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!

10



(b) (6), (b) (7)(C) Eor i = \
(b) (6), (b) (7)(C)
Coronavirus (COVID-19) Reasonable Notification Leave

B (0) (6). (b) (7)(C)
| °) 6). () (1)(C)

Items Folder 60 Warning (60 days)

Message ﬁCoronavirus (COVID-19) Reasonable Notification Leave (18 KB)

Dear (b) (6), (b) (7)(C) al:

I will be returning to work tentatively OFWZOZO.

(b) (6), (b) (7)(C)

11



From: (b) (6). (b) (7)(C)

(b) (8). (b) (7XC)

Sent: J 2020 6:02 PM

To: (b) (6). (b) v+ n~y

ce (b) (6), (b) (7)(C)

Subject: Determinatign AASISOANS) —
Attachments: Term Letter I denial (GUASRCUSOIY B 0 i

Use this letter and print both on a color printer. | only changed “thru” to “through” on the term letter. Thanks all.

b) (6). () (

| guess they chose the 20 date in the term letter because whilew wasn’t willing to sign the necessary policy in order
(b) (6

to work from home since March, staff were allowed to use PTO for missed time.wgexhausted what. had onﬁ-zo.

It also sounds like HR is okay with terminating for violation of the attendance policy even though

andw just issued the [

_ never got a warning
denial determination today. | wouldn’t be surprised to see pursue this.




@UHhospitals.org>

2020 3:25PM

@UHhospitals.org>; (X CIR(ITHI(®) @UHhospitaIs.org>;

B (b’ © R UHhospitals.org>

Sure

(b) (6). (b) (7)(C)

Office: (WIQNOIG(®)

From: (QIGNX(S)]

(b) (8). (b) (7X(C)

2020 3:24 PM

To: ( ), (b) (7)(C) . @UHhospitals.org>; (KM XTA®)) @UHhospitaIs.org>;

Subject: RE: Determination B(b) (6 5 (b) (7)(C)

Thanks — 1 am in the office tomorrow. Can | print and mail tomorrow then?

you will need to do the Oracle piece.

b) (6), (b) (7)(C)

(b) (8). (b) (7)(C)

2020 3:22 PM

@UHhospitals.org>; (6), (b) (7)(C) @UHhospitaIs.org>;




Hi (0} (6). ) (7)(C)
I

Thank you for reaching out. This is actually what | was waiting on from B Attached is the letter that needs to go out
to | please review. If you both are okay with the Ietter are you able to put this in the mail atm along with the

determmatlon letter? Once the letters are mailed to i please process the termination with an effective date of

i

Thanks,

(b) (6). (b) (7)(C)

LT (b) (6), (b) (7)(C)

@UHhospitaIs.org>;

Subject: Determination -{&)] (6) (b) (7)(C)

What is the next step?
(b) (8), (b) (7)(C)

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>

Subject: Determmatlon B(b) (6), (b) (7)(C)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,



THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



University
Hospitals™

(b) (6). (b) (7)(C)

This letter is to inform you of your absence onWZOZO thro

These dates were not approved by management or [RUARCARRR Due to University

Hospitals HR-71 Attendance policy and this serious attendance violation, your
assignment as (b) (6), (b) (7)(C) at University Hospitals W
OICNOIQIS 1,55 Deen termimated as oI NEEEAER 2020.

Please return any property of University Hospitals ({SJN()M{)XTAI(®I M to the
Human Resources department at the address below:

University Hospitals (SACHCR(S)
(b) (8), (b) (7)(C)
If you have any questions, please contact me at QAQMCAGASY - [(DICNGIIN®)

a(P) (). (b) (7)(C)

Sincerely.
(b) (8), (b) (7)(C)

Cc: Human Resources




From:

Sent: 2020 3:22 PM

o ), (0) (7)C)

Subject: RE: Determination - eUNARIAUAS
Attachments: Term Letter Example (b) (©), () (7)(C)

B () (6). () (THC)

Thank you for reaching out. This is actually what | was waiting on from Attached is the letter that needs to go out
(®) (6). (b) . . a5 = x (b) (8). (b) (7)C) 3
to- please review. If you both are okay with the letter are you able to put this in the mail at- along with the

(D) (6). (o)

determination letter? Once the letters are mailed to- please process the termination with an effective date of

B 20

Thanks,

(b) (8). (b) (7)(C)

Iy () (6), (b) (7)(C)

2020 2:34 PM

G b) (6). (b) (7)(C) @UHhospitals.ore>; il

SRR U Hhospitals.org>

Subject: Determination - QECECII(®)

What is the next step?

b) (7)(C) ' @UHhospitals.org>
Subject: Determination = (b) (6)



Erom: b) (6). (b) (7)(C)
Sent:

2020 12:44 PM

To: (b) (6). (p) (7)(C)
Cc
Subject:

(b) (6), (b) (7)(C)

j(®) (6). ) (7)(C)
- Leave unti 2020

| will be following up with |§ B ot EOB today to make sure nothing was provided, and we can partner to move forward.

Thanks,

(b) (6). (b) (7)(C)

LT (b) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

(B) (B). (b) (7)(C)

Sent: Tuesday, 2020 11:23 AM

. b) (6). (b) (7XC)jm(b) (6), (D) UHhospitaIs.org>; (b) (6)’ (b) (7)(C) @UHhospitals.org> (b) (6), (b) (7)(C)
DICORIRV(®)] @ UHhospitals.org>

b) (6), (b) (7)(C) @UHhospitas ore>; (NN NN CAICH NN @t hospials.cre>

Subject: RE: (CACMCRONS) - | cave until 2020

H M) (€). )
1

B needs to do now that it isto terminate? Just put through Oracle? Thanks

From: BIEICIES

Sent: Monday, June 15, 2020 11:25 AM
(b) (6)’ (b) (7)(0) @UHhospitaIs.org>; (6), (b) (7)(0) @UHhospitals.org>;

b) (6), (b) (7)(C) @UHhospitals.org>
itals.org>; (6), (b) (7)(C) @UHhospitals.org>

(b) ( ), (b) (7)(C) (b) (). (o) (7XC)
2020

Subject: RE: (ACVRCAWIN - | cave unti




Thanks all. | know this has been a tough situation to manage.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

ZEH (b) (6). (b) (7)(C)

Sent: Monday, June 15, 2020 9:55 AM

To: (b) (6), (b) (7)(C) @UHhospltaIs org>; > ), (b) (7)(C)

(D) (B). (0) (7XC)

Hi

Thank you for reaching out. | tend to agree with your plan of action. | have been working with|
returned back from vacation, and we can proceed after[§l20. There was a bit of confusion on |
we have the date. | will follow up with Bl tomorrow to fact check and make sure no other paperwork was
provided, and we can close this one out. Either way if paperwork is provided or not by tomorrow we will work through
this one. Have a great day and | will close this one out with you soon.

Thanks,

(b) {6). (b) (7XC)

(b) (6), (b) (7)(C)

Office: QIQREXG(®)

ey () (8). (B) (7)(C)

@UHhospitals.org>;

Subject RE (b)

Hi—

@) (5). (b) (THC

and | can discuss Monday and circle back

| would like to move forward with termination for job abandonment.
with

(D) (5). (1) (7]

B Thanks




B(©) (). (b) (7)(C)

(b (6). (b) (7)(C) o 1)) (6). (b) ( @UHhospitals ore>;
(b)(6), (b) (7)(C) ) 2 s.C g>: @UHhospitals.org>

B i< sending the denials and back dating it all the way tm
I've asked them to send me a note once those letters go out.

b) (6), (b) (7)(C)

(b) (6), (b) (1)(C)

(®)

From: [(QIQROIW (%)
Sent: Monday, June 08, 2020 1:45 PM

(<b ))(<))((;)>§c)>(c) ) )0 .
S.OTE> ospitals.org>

(OIONGEWS) - | cave until SN 2020

B is on vacation this week and I'm not the decision maker. However wouldn’t the first step be for- to actually
@) (6). (0 (D) (6). (b} (7X _D,I (6). (b) (7] (D) (5),

a denial for. first two comblnedthese into one leave and —
Bl 2dded additional date to [

separately deny the first two date

passed the deadline for submission + a 10-day extension for those two requests Now,

(b) (6). (b) (7]

(D) (E). (b) (7]

I -20 and it looks like combined that request to the orlglnal leaves. Can
ranges thatw submitted prior to the latest request for il to ll-20? Thanks.




This is unapproved time off and subject to the attendance policy. Let me know your thoughts on next step

- happy to chat through if you want.

b) (6), (b) (7)(C)

(0) (6), (0) (N(C)

(b) (6), (b) (7)

From: BIEIGIES

Sent: Monday, June 01, 2020 5:06 PM
ieA(b) (6), (b) (7)(C) ®UHhospitals.org>; (X)X () @UHhospitaIs.org>
(b) (6), (b) (7)(C) ENErr =

a(b) (6), (b) (7)(C) aUHhospitals.orz> [ IO NOIGIE) piliiospidisore

Subject: RE: ACMORGIC] - | cave until [N

Hi all
It turns out that
request to submit it so I'm not sure what happened or where the|jli

) (B). (0)

(D) (6). (D) (7N

Technically had 15 days from original
Il date is coming from.

has not submitted ANY paperwork back to

I'll set up a call for us tomorrow to review next steps.

(b) (6), (b) (7)(C)

(b) (6), (b))(7)(C)

(b) (6), (b) (7)(C

From: (QIGNO IS

: C Uhitals.or>
Subject: RE: (QECNGIWIS) - | cave unti M. 2020
Importance: High

Hi,

| just want to circle back on this. It looks Iikew is out of office this week. We are past the extension date By © ) G (XC)
W applied for another leave and | would like to take action as soon as possible if able since we have exceed SRR

has not been to work in 2 months at this point and we really need this role filled.

Thanks for your support and guidance!!!




TR () (6). (B) (7)(C)

Sent: Friday, May 29, 2020 2:54 PM

M0)©),0) (7C) NSRS v oo 6 RSN o

(XM IAW®)] @ UHhospitals.org>

Subject: RE: (& (b) OIWKS) - | cave until

(®) (8). @) (7AC)

2020

B (©®) (6). (b) (7XC)|

Sorry to be a pain — we are now receiving notification that is requesting leave fo/ZO —/20. Please let me
know our options.

Thanks
(b) (6), (b) (7)(C)

From: [(QECQN(X(®)

Sent: Friday, May 22, 2020 12:44 PM
To:[(XE ) (b) (7)(C) @UHhospitals.org>; SAMCAERCACRCRYRR) ) 1 ospitals.org>; [QECECAIS)
(b) (6), (b) (7 itals.org>

Subject: RE: & b) OB - | cave until

®) (6). ®) (7AC);

2020

Thank you for the update We can partner back up afterw extension date has passed to see what next steps look
like. Have a good weekend.




That changes the due date for to provide info from provider from/20 t/20 (45 days from start of leave)

2) (6). (o) (7XC) pIs Y PRV pending, not approved. It needs paperwork from the provider and needs to make a
determination.

Kronos showsi days of ) 6). ) (7XC) is saying they did not enter that time, nor did They we need

to notify ( ©) to remove that from Kronos.

has currently not had any leave days approved, however, it appears job is protected during this 45 day period?
Can you please confirm?

o i . (D) (E). (b) (TXC] 3 a
| am summarizing a very long email from- with attachments and will forward that to you, as well.

Thank you for your support and guidance!

From: CIEICIES

Sent: Monday, May 04, 2020 11:08 AM
ied(b) (6), (b) (7)(C) ®UHhospitals.orz>{{) X)) XA (@) @UHhospitals.org>
: @UHhospitals.org>

() (). (b) (7|

(b) (6). (b)

I'm guessin hasn’t submittedw paperwork yet but unfortunately we don’t have access to that and rely on to

tell us. Did |l have an approved leave prior to this one?
have been counting against attendance.

(D) (6. (0) . . .

— feel free to chime in if you know more

been out for weeks and if it wasn’t approved this should

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From: (QIGQNGXI(®)

Sent: Monday, May 04, 2020 10:58 AM
IeA(b) (6), (b) (7)(C) @UHhospitals.or
Subject: RE: (QECNGIWIS) - | cave until S 2020

0) 6). 0) (NC)B) (6), (0) (7)(C) [T AT,

Agree — looks like more information is needed for this to be approved, has he done that?



Information Regarding Your Employee’s R

Although meets the eligibility requiren
and/or certification may be required in order for the a
law or company policy. (XX OIWI®)] will need to prc
of this letter. If the certification is not returned within

From: (QIGNOIW(®)

Sent: Monday, May 04, 2020 10:56 AM
NE)©.0) 710 (©) ), (0) (1C) TN )" (3) ~ (1)) (7)(C)
Subject: RE: QEONOIGIS - | cave until ISR 2020

S—"

@UHhospitals.org>

e calling to better understand, as it appearsw is eligible but not yet
approved for leave based on attached?

Thanks!

From: BIEICIES

Sent: Monday, May 04, 2020 10:12 AM

ied(b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: QACONGAWISY - | cave until [N 2020

Did you receive any communication from RAQSQA oo arding Bl but | am not privy
to the paperwork and am not sure ifw ever submitted it?

Any emails you have will be helpful to me to work through this.

10




From: RISKRIES)

Sent: Monday, May 04, 2020 8:48 AM

Importance: High

(D) (6). (b) (7
o il

Any support from you on this appreciated. has continued to be non compliant with requests and adhering to
policy. I'm "b}(e)'(b)wc) last communication with R

Can we move this to abandonment and terminate?
Please let us know.

Thanks

From: (QIONOI(®)
Sent: Monday, May 04, 2020 7:02 AM
(b) (6), (b) (7)(C) @UHhospitals.org>

2(b) (6), (b) (7)(C) @ UHhospitals.org>; (N CIHNMI(®) @UHhospitals.org>

ORI - | cave until

position and of course have concerns with keeping up now that we are moving toward the furlough. Are we required to
just continue to accept this? | just want to make sure we are aware of our obligations. Let me know if we should have a
call to discuss.

Thanks!

11



Good afternoon,

As a follow up —|ll paperwork was due yesterday. It was not submitted andw has grantedw an extension to turn
B (b) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

From: BISICIES

Sent: Monday, May 04, 2020 1:21 PM
d(b) (6), (b) (7)(C) itals.org>; [(N(S) () XU @UHhospitals.org>
(b) (6), (b) (7)(0) @UHhositals org>

Subject: RE: RACHRORWIEY - | cave until NN 2020

Thanks for the feedback

The bottom line is that |t appears any tlmew has been out since jillshould be considered protected. We need to stay
close to this to ensure jll submits the paperwork. B il notify SRCIMCAEIS if it is/isn’t approved.

If it is approved B il exhaust prior to when | says. will return.

HR will stay close to it as well.

from Kronos

I'll work with payroll on the removal of the

(b) (6), (b) (7X(C)

(b) (6), (0) (N)(C)

ZeH (2) (6). (b) (7)(C)
Sent: Monday, May 04,2020 12:46 PM

g(b) (6), (b) (7)(C @UHhospitals.org>

0 UHh05|ta|s org>

HI (D) (6). (b) (7
just spoke to SAQMCRR As of today, MyUHHR shows- M has a Ieave request for l20 awaiting
more information. The leave originally shows]| o) ). 4 /20 — (0) 6). (w speaking to (b) (6). (b) (7)(C) pryaeme iy

(0) (). (g

Wy g Wy

they indicated . opened a leave to startjill/20 and then requested it to be changed to

 to] /20. After speaking
I QARSI i< saying they should not have changed the start date e

/20 and changed it back to




" (b) (7)(C)

Coronavirus (COVID-19) Reasonable Notification Leave

(b) (6), (b) (7)

(b) (6) (b) (7)(C)

1ox Items Folder 60 Warning (60 days)

nires
PIre

eten he UH In

Message ﬁCoronavirus (COVID-19) Reasonable Notification Leave (18 KB)

BEETR(b) (6), (b) (7)(C) ot al:

» - : b) (6), (b) (7)C
I will be returning to work tentatively 0020.

12



b) (6), (b) (7)(C)

From:
(b) (B). (b) (7)C)
Sent: L _g %.7 2020 3:12 PM
T (b) (6), (b)(7)(c~,
Subject: (b) (). (b) (7X(C)
Attachments: Term Letter Example (b) (6), (©) (7)((:)

Hi () (6). (b) 7'
1

FYI the attached is what | will be sending.

Thanks

(b) (6). (b) (7XC)

(b) (6). (b) (7)(C)

Office: (QICNOXTI(®




University
Hospitals™

(b) (6), (b) (7TXC)

(b) (6). () (

(b) (B). (o) 7)C

2020 thru

This letter 1s to inform you of your absence o

These dates were not approved by management or [RUARCARRR Due to University

Hospitals HR-71 Attendance policy and this serious attendance violation, your
assignment as (b) (6), (b) (7)(C) at University Hospitals W
OICNOIQIS 1,55 Deen termimated as o NEAAE 2020.

Please return any property of University Hospitals ({SJN()M{)XTAI(®I M to the
Human Resources department at the address below:

University Hospitals [CACQNGOEG(®)

If you have any questions, please contact me at QAQNOIGISA - (DICNGII(®)
at DEQNOXH(®

Sincerely.
(b) (8), (b) (7)(C)

Cc: Human Resources



(b) (6). (b) (7)(C)

From:

Sent: . AM
To: (b) ) (o)(/)(C)

Cc: (b) (6), (b) (7)(C

Subject: RE: Determination \SUASIRCNEIS)

Hi Everyone,
Please discontinue emails on this topic. Phone calls are best. Thanks

(b) (6), (b) (7)(C)

(b) (6), (b) (7X(C)

4(b) (6), (b) (7)(C
Sent: Tuesday, SN 2020 6:02 PM
4(b) (6), (b) (/)(C) @UHhospitals.org>
4(b) (6), (b) (7)(C) @UHhospitals.org>; RAMA SAQRCAURR ) Hhospitals.org>
Subject: Determination -

~—

Use this letter and print both on a color printer. | only changed “thru” to “through” on the term letter. Thanks all.

| guess they chose thejllil 0 date in the term letter because Whllew wasn’t willing to sign the necessary policy in order
to work from home since | staff were allowed to use PTO for missed time.w exhausted what had orjiiele 0.

It also sounds like HR is okay with terminating for violation of the attendance policy even thoghw never got a warning
and just issued the S denial determination today. | wouldn’t be surprised to see pursue this.



(b) (6). (b) (7)(C)

From:

Sent: Thursday, June 18,2020 8:16 AM

To: (b) (8). (b) (7)(C)

Ce: (b) (6), (b) (7)(C)

Subject: FW: Employee Termination - NO ENTRY to be permitted

Hi — Please see below. Apparently we are unable to deactivate badge.

(b) (6). (b) (7XC)

— | just mailed the letter yesterday so | assume did not receive yet. We may need to wait until Monday to call
unless you think otherwise. Just want to follow proper protocol.

(b) (6). (0}

Prefer to ask to mail back than drop off.

Thanks

ZEU(b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Thursday, June 18, 2020 8:13 AM

4(b) (6), (b) (7)(C) @UHhospitals.org>; (KM XA @UHhospitaIs.org>;
(IXOM(IXW(®)] @ UHhospitals.org>

: (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: Employee Termination - NO ENTRY to be permitted

(b) (6). (b) (7)C)

Is it possible to schedule a time for il to come back and return desk keys and badge? | am assuming
has personal belongings here as well thatw will need to collect? We will assist in any way needed

Thank you

(b) (8). (b) (7XC)

Sent: Thursday, June 18, 2020 8:05 AM

d(b) (6), (b) (7)(C) @UHhospitals.org>; (RO X(®); @UHhospitals.org>;
b) (6), (b) (7)(C) U Hlispitalsongs

(b) ( ), (b) (7)(0) @UHhospitals.org>

Subject: RE: Employee Termination - NO ENTRY to be permitted

From: [(QIQNX(®)

Sent: Thursday, June 18, 2020 7:37 AM
d(b) (6), (b) (7)(C) @UHhospitals.orz>; (SN (CM() IO NI @ U+ ospitals.org>
(b) ( ), (b) (7)(C) pitals.org>

Subject: Employee Termination - NO ENTRY to be permitted

Importance: High




Please note QAQROIGNY) i o longer an employee of UH. is work from home so badge and keys
were not able to be collected

b) (6). () (7XC) . D) (6).
- Please deactlvate. access

If comes by he is not to be permitted into the building. and or myself will need to be
contacted

| will provide a picture to security with these same instructions

Thank you

(b) (B). (b) (7XC)

Busy for next 8 hours
(b) (6), (b) (7)(C) Community Hospi 2 [DICKOIUS)
IZATION WHAT'S NEW MEMBERSHIP

Mittica




(b) (6). (b) (7)(C)

From:

Sent: )

To: (b) (6). (b) (7)(C)

Ce (b) (6), (b) (7)(C)

Subject: Employee Termination - NO ENTRY to be permitted

| don’t think Ml has a personal belongings here. also has a key to the file cabinets abovew desk.w helped arrange

getting us a duplicate key from [SASBOIQI® - - rlicr on after no longer came to the office, but there wasn’t much of
anything in there.

From:[{( KO NI (®)) @UHhospitals.org>
Sent: Thursday, June 18, 2020 8:16 AM

el (b) (6), (b) (7)(C) @UHhospitals.org>; (KM XA (®) @UHhospitals.org>
w3 (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: FW: Employee Termination - NO ENTRY to be permitted

— Please see below. Apparently we are unable to deactivate el badge.

B — | just mailed the letter yesterday so | assumew did not receive yet. We may need to wait until Monday to call
B unless you think otherwise. Just want to follow proper protocol.

Prefer to ask to mail back than drop off.

Thanks

From: (6), (b) (7)(C)

Sent: Thursday, June 18, 2020 8:13 AM

(b) ( ) (b) (7)(C) @UHhospitals.org>; b) (b) (7)(C @UHhospitals.org>;

XM (III(®) @ UHhospitals.org>
(b) ( ), (b) (7)(0) @UHhospitals.org>
Subject: RE: Employee Termination - NO ENTRY to be permitted

@UHhospitals.org>

(D) (6). (b) (7XC)



Is it possible to schedule a time for]| to come back and returnw desk keys and badge? | am assumingw
has personal belongings here as well that will need to collect? We will assist in any way needed

Thank you
(b) (8). (b) (7TXC)

[ e (b) (6), (b) (7)(C)
Sent: Thursday, June 18, 2020 8:05 AM
d(b) (6), (b) (7)(C) @UHhospitals.org>; (YN YNNI @UHhospitals.org>;
b) (6), (b) (7)(C) @ UHhospitals.org>
A(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: Employee Termination - NO ENTRY to be permitted

From: [QICNOIG(®)

Sent: Thursday, June 18, 2020 7:37 AM

To: (6), (b) (7)(C) @UHhospitals.org>; (6), (b) (7)(0) @UHhospitals.org>
Cc: (6), (b) (7)(C) @UHhospitals.org>

Subject: Employee Termination - NO ENTRY to be permitted

Importance: High

Please note [QAQNOIWN®) s no longer an employee of UH. is work from home sow badge and keys
were not able to be collected

7 . (D) (6).
Please deactlvate. access

(b) (B). (b) (7)(C) (D) (6). (b)
i

contacted

(D) (8). () (7)C)

comes byw is not to be permitted into the building.

and or myself will need to be

| will provide a picture to security with these same instructions

Thank you

(b) (B). (b) (7XC)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) Community Hospital ((QECREXTH®)

CONTACT ORGANIZATION WHAT'S NEW MEMBERSHIP




From: (b) (6). (b) (7)(C)

Sent: Monday. June 22, 2020 9:53 AM
T (b) (6). (b) (7)(C)
Subject: Determlnatlon W Does HR need to remove | entries fromw time cards?

and no hours since

Okay, | went ahead and approved the time card for this pay period even though it only includes|
no one approved it yet.

From: SISICIE DIONDIGIS 11 0spitals.org>

Sent: Monday, June 22, 2020 9:42 AM

(b) (6), (b) (7)(C) @UHhospitals.org>;[{e)) (6), (b) (7)(C) @UHhospitals.org>
d(b) (6), (b) (7)(C) @UHhospitals.org> .
Subject: RE: Determination - (QKQMAGN®) -Does HR need to remove

entries fromw time cards?

Yes the SARMRARRRY \vil| update the files and the file will come over to payroll to remove.

b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From: (QIQROIW (%)
Sent: Monday, June 22, 2020 9:02 AM

>, (6) (C) @UHhospitals.org>

itals.org>

Subject: Determlna ion - R need to remove i entries from. time cards?

X . o - (D) (6).}
entries previously made smce.

I d dn t approve this p eriod’s time card. Does Payroll/HR need to remove any
B /25 denied onﬁ-ZO to correct the records? Thanks.




(D) (&), (D) (V)
7

Subject: Determination -{{&)] (-6), (b) (7)(C)

What is the next step?

(b) (6), (b) (7)(C)

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>
BARR 2020 12:51 PM

To: (6), (b) (/)((.;) @UHhospitals.or

Subject: Determination -[(QACNGIGI®)

>

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6), (b) (7)(C)

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.



This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From: (b) (6). (b) (7)(C)

Sent: hursday, June 25, 2020 5:22 PM

T (b) (6). (b) (7)(C)

co (b) (6), (b) (7)(C) NN
Subject: Leave Exhaustion Approaching m(b) (6). (b) (7X(C)
Attachments: 201908_785803898234_20200625_0000715925.pdf
Okay

From: RIRERIYE QIONOIYE) UHhospitals.org>

Sent: Thursday, June 25, 2020 4:40 PM

I3 (D) (6), (b) (7)(C) @UHhospitals.org>; (N (R(KCHI(®) @UHhospitals.org>

wH(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: Leave Exhaustion Approaching - [(QIGQEGI(®)

| think their system is automated to send. We will follow up.
Save for your records but no action required on your part

(b) (6), (b) (7)(C)

(b) (6), (b))(7)(C)

(b) (6), (b) (7)(C

From: (6), (b) (7)(C) @UHhospitals.org>
Sent: Thursday, June 25, 2020 10:57 AM

To: (6), (b) (7)(C) @UHhospitaIs.org>; UHhospitaIs.org>
Cc: (6), (b) (7)(C) @UHhospitals.org>

Subject: FW: Leave Exhaustion Approaching - QECIRGIT(®)

Hi — see attached. How should we proceed? Thanks

(b) (6), (b) (7)(C)

From: [(QIGROIG(®

Sent: Thursday, June 25, 2020 10:52 AM
1 (b) (6), (b) (7)(C)

Subject: Leave Exhaustion Approaching - , )(C)




(D) (6). (b)

-20?

Why am | getting this with a date of - 20 when was terminated

(b) (6). (b) (7)(C)

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>
Sent: Thursday, June 25, 2020 10:01 AM
Ied(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: Leave Exhaustion Approaching -[QACQSGIW(®)

Hello,
Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6), (b) (7)(C)

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.



This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



(b) (6). (b) (7)(C)

From:

Sent: Monday. July 6_2020 9:56 AM

To: (b) (6), (b) (7)(C)

Ce (b) (6), (b) (7)(C)

Subject: RN e MOVe entries before payroll Monday URGENT FOR 10am

| didn’t Ebm(bm time card because it includes that was ultimately denied for. Who can remove it?

(b) (6), (b) (7)(C)

From: [QEAQROIG(®)
Sent: Thursday, July 2, 2020 11:46 AM

Do you want to have someone remove this time by the Payroll Monday deadline? Thanks.



From: (b) (6). (b) (7)(C)

Sent: Frida July 10, 2

To: b) (6), (b) (7)(C

Ce (b) (8), (b) (7)(C)

Subject: Dated Work From Home Policy
Attachments: Office Depot Scan.pdf

() (B). (0) (7X]

| received this same email that received from i

t looks I|ke | has now signed without edits the latest

version of the work from home policy. However, even ifll had not been terminated, the other two members ofw
(6} (b}

team [(QIQS (b) (7 C) were brought back to work in the office full time effectlve-ZO for business need. That may

(b) (6). () (7NC]

not be something |l would agree to anyway. Is there anything that or | need to do related to this email

con51der|ng. formal complaint to the Bureau of Labor Relations?

(b) (6). (b) (7)(C)

From: Office Depot <noreply2 @officedepot.com>
Sent: Thursday, July 9, 2020 7:41 PM

To: (6), (b) (7)(0) @UHhospitals.org>
Subject: (CUMCIRMCIAONSY Sicned and Dated Work From Home Policy

External E-mail: Careful opening links or attachments.

From: <noreplyl@officedepot.com>

By Director's Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga County, Ohio for
preventing the spread of Covid-19, please find attached [QRCMEAWIS Sicned and Dated Work From Home Policy and
letter.

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential
information that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that
any disclosure, copying, distribution or the taking of any action in reliance upon the information is prohibited. If you
have received this email in error, please immediately notify the sender and delete it from your system.



@UHhospitals.org>

From: Office Depot [mailto:noreply2 @officedepot.com]

Sent: Thursday, July 09, 2020 7:38 PM
To: (6), (b) (7)(0) @UHhospitals.org>
Subject: SAQBMOANI Sicned and Dated Work From Home Policy

External E-mail: Careful opening links or attachments.

From: <noreplyl @officedepot.com>

By Director's Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga County, Ohio for
preventing the spread of Covid-19, please find attached (QAQMCIWIS Signed and Dated Work From Home Policy and

letter.

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential
information that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that
any disclosure, copying, distribution or the taking of any action in reliance upon the information is prohibited. If you
have received this email in error, please immediately notify the sender and delete it from your system.



From: (QION(IX(®)
Sent: Thursday, July 09, 2020

LXH (D) (6), (b) (7)(C)
M5 6 b (7)C) .(b) (6), (b) (7)(C)

) [ JHhosnita
(b) (6), (b) (7)(C )T e (0) (6). (0) ()NC)M) (6), (b) (7)(C) BT
Subject: Signed and Dated Work From Home Policy
Importance: High

(D) (6), (b) (7)(C)

wUHhospnals org

Presently, I am not around a laptop or desktop computer with VMware Horizon or Virtual
Desktop Infrastructure (VDI) software to access and submit this document via UH work email.

(b) (6), (b) (7)(C)

I have also expressed workplace concerns or employee interests in prior correspondences
including but not limited to what necessary precautions Employer would take to avoid possible
spread of the virus on the employee’s premises.

By Director’s Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga
County, Ohio for preventing the spread of COVID-19, please find attached the signed work from
home policy.

(b) (6), (b) (7)(C)

(W) (9 W) U Date: July 09, 2020









| jon

. Consistent with UH expectations of information security for employees

working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient's protected
health information (“PHI) accessible from their home office. Stepsinclude
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is to ensure that patients' personal
health information is not compromised in any way.

The employee will establish an appropriate work environment within his or her
home for work purposes. Employees will be provided appropriate instructions
in setting up a work station designed for a confidential, safe, and
comfortable work environment.

This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

Employees must have broadband internet availability, which demonstrably
meets minimum standards set by UH.

If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Requirements and IT Support

1.

Internet download speeds of 30Mbps or greater and 1 Mbps upload or
greater is required for work from home. It is mandatory for thin client users
that the telecommuter use a wired connection to the cable or Internet
device. Internet providers are able to move modem or cable box to the
home office if needed; if using a wireless connection with laptop, it must be
secured and password protected. Satellite Internet providers and cellular
Internet are not permitted. Shared Internet connections from apartment or
condo associations must meet the same Internet download and upload
speeds listed above for the Telecommuters individual connection. Streaming
media (Neftflix, etc.) is not recommended on the same Internet connection
while the Telecommuter is working.

(@M 7emporary Work From Home Policy
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2

e No reimbursement is being offered at this time for home WI-Fl cost
UH IT does not support or maintain your home Internet, nor are they
responsible for troubleshooting home Internet issues. UH IT will set guidelines
and provide accurate, general documentation for at-home IT configuration
that will work in most homes. Any IT related issues that prohibit work from
home may force the Telecommuter to bring their Thin client/UH Laptop to UH
for repair as well as to finish their shift at UH. Any and all repair of UH technical
equipment will be done at a UH facility.
Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
this policy/ agreement attesting to meeting requirements as documented.
If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO

e Employees must communicate with their leaders any interruptions to

determine next steps including PTO and/or return to UH location
e Telecommuter may be required to fill out an exception log for missed
time punches.

Process Following Deployment

2

Depending on department, after equipment has been provided to the
employee, a manager or Supervisor may visit the employee's home worksite
forinspection of the site to ensure that it is suitable. Repeat inspections wiill
occur on an as-needed basis.

The work schedule the employee will customarily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational policies and procedures relative to tardiness, attendance,
performance, etc., still apply. The employee agrees to be accessible by
phone , and/or Cisco Jabber and email at all times during the agreed-on
work hours, excluding scheduled times for break and lunch.
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3. Telecommuting employees are not exempt from the overtime requirements
of the Fair Labor Standards Act and will be required to record all hours

worked in a

manner designated by the organization. Telecommuting

employees will be held to a higher standard of compliance than office-
based employees due to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance

approval of

the supervisor. Employees must also follow the established

departmental guidelines for clocking in on time and being ready to work at
the start of the shift. Failure to comply with these requirements can result in
the immediate cessation of the telecommuting agreement and possible
disciplinary action.

Eligibili

1. Before entering into any telecommuting agreement, the employee,
manager & Director will evaluate the suitability of such an arrangement
paying particular attention to the following areas:

a. Employee suitability. The employee and manager will review the
needs, such as but not limited to appropriate work space, internet
connection, equipment and work history, including any disciplinary
actions of the employee

1.

For purposes of this policy and in response to the Government
issued guidance to provide work from home options for persons
in the state of Ohio working in designated businesses, employees
in the following corrective actions statuses WILL be permitted to
work from home temporarily:
1. Confirmation of Counseling
2. Written Warning
3. Final Warning
Employees currently in any of the above levels of Corrective
Action will be permitted to work from home for the duration the
governmental guidance is in place. Upon removal of the “Stay
at Home" order, employees in any level of corrective action will
be required to return to work in their respective facilities.

1. Example: staff will be required to return to work 3 business

days from date the band is officially lifted in Ohio.

(@ Temporary Work From Home Policy
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2.

b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arangement.

c. Equipment needs, workspace design considerations and scheduling
issues.

d. Tax and other legal implications for the business use of the employee's
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfilling all obligations in this
area rests solely with the employee.

If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a temporary
work fromn home period will begin.

In all situations, Work from Home may be revoked or the employee may be
asked to return to work based on performance, employee cooperation or UH
business need and/or requirements for critical coverage that cannot be
performed remotely.

a. In situations involving termination of work from home due to
performance and/or employee cooperation, leadership reserves the
right to change status to on site work or unplanned PTO; if PTO is not
available, employee may go without pay for periods of time not
worked by the employee.

Evaluation and Expectations

L

Evaluation of telecommuter performance during this period may include
daily interaction by phone, Jabber, WebEx and e-mail between the
employee and the supervisor, and weekly phone or face-to-face meetings to
discuss work progress and problem:s.

At the conclusion of these communications the employee and supervisor will
each complete an evaluation of the arrangement and make
recommendations for continuance or modifications. Evaluation of
telecommuter performance will be consistent with that received by
employees working at the office in both content and frequency and will
focus on work output, completion of objectives, and time-based
performance. Telecommuters that fail to meet performance standards are
subject to corrective action and also losing their telecommuting privileges
and being required to resume working in the office &/or use PTO.

A higher level of communication between the telecommuter and supervisor
will occur during the temporary work from home period.
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4. Any issues arising through this temporary process will require timely
communication and coordination with leadership.

5. Telecommuting is not designed to be a replacement for appropriate child or
parent care, or care for other people or pets in the home. Prospective
telecommuters are encouraged to discuss expectations of telecommuting
with family members prior to entering into this emergency trial period.

Employee Aftestation and Signature

My signature below attests that | have read the above and fully understand
and take responsibility for adhering to this policy in addition to existing
departmental policies, code of conduct, confidentiality and privacy required
to perform my job.

| commit to completing my work with the highest quality and cooperating with
my leadership regarding questions and requests made of me to perform my
job.

| understand this privilege can be modified or terminated anytime based upon
my performance, cooperation and UH need.

Date
%.- 22024
IO 92,2026
Signature of Manager or Director Date

Print Manager or Director Name
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List all UH Equipment employee is checking out for temporary Work From Home arrangement:

Qty

Description

P/N (Part
Number)

S/N (Serial
Number)

Check out
Date

HP Thin Client T620 (UHxxxxxx/CCMNO1AZTCxx)

3/12/2020

HP Keyboard

HP Mouse

HP EliteDisplay E233

HP EliteDisplay E233

S R

APC Surge Arrest

15' CAT6 Ethernet Cable - Belkin A3L980-15-BLK-
S

Current Status and working arrangement

Temporary Status and working arrangement

[(OWFemporary Work From Home Policy
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o (b) (6), (b) (7)(C)

Sent: ly 30, 2020 1:57 PM

To:

Subject: RE: Status of Employment

Attachments: 201908_785803898234_20200616_0000702074.pdf; Term Letter ).doc

Hiw

Please see the attached letter and the denial letter from These documents were mailed to your home but | have
attached the denial letter from | and also your termination letter effectiveW/ZO.

(D) (6). () (

Thanks

(b) (6). (b) (7XC)

(b) (6). (b) (7)(C)

Office: (WIQNOIGI(®

T ®) ©). ©) (CMRE(b) (6). (b) (7)(C)

Sent sday, July 30, 2020 11:14 AM

9 ’ @UHhospitals.org>
(CACOROIWI®) (HXCMIAWNSUHhospitals.org>
Subject: Status of Employment

e (0) (6), (b) (7)(C)

I would like to know my employment status I was informed from GUARZARRY that I was terminated.

I am requesting documentation supporting my employment status.

A (P) (8). (b) (7)(C)



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and return to the NLRB Office. If additional space is required, please add a page and identify item number.
CASE NAME [ CASE NUMBER

University Hospitals Health System 08-CA-262258
1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity) ‘

. University Hospitals Health System, Inc.
[2. TYPE OF ENTITY

[ XCORPORATION [} LLC  {]LLP [ ] PARTNERSHIP [ | SOLEPROPRIETORSHIP [ ] OTHER (Specify)
[ 3. IF A CORPORATION or LLC

A.STATE OF INCORPORATION B. NAME, ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

hio
| 4. IF AN LLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

| 5. IF ASOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).
Healthcare Services

A, PRINCIPAL LOCATION: B. BRANCH LOCATIONS:
Cleveland
8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A Toal: 500+ I B. At the address involved in this matter. 500+
DURING THE MOST RECENT (Check appropriate box): [ | CALENDAR YR | W12 MONTHS or | | FISCAL YR (FY dates )

Ul
| A. Did you pr0\'icie"§erviccs valued in excess of $50,000 directly to customers outside your State? If no, indicate actnal value. X

B. If you answered no to 9A, did you provide services valued in excess of $50,000 to customers in your State who purchased goods
valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50,000, indicate amount. $ -

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate X
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate amount. X
$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate
amount. $ B I X

| G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from points L X

| outside your State?  If less than $50,000, indicate amount. $ - [ ]

H. Gross Revenues from all sales or performance of services (Check the largest amonnt): '

[ ] $100,000 [ ] $250,000 [ ] $500.000 [ X$1,000,000 or more _If less than $100,000, indicate amount. |

[ 1. Did you begin operations within the last 12 months? If ycs, specify date: i

10 ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?
[ 1 YES [XNO (lfves name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME | TITLE E-MAIL ADDRESS TEL. NUMBER
Marcie Manson | Deputy General Counsel| Marcie.Manson@uhhospitals.org 216-767-8236
12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE
NAME AND TITLE (Type or Print} SIGNATURE |"E-MAIL ADDRESS | DATE
Marcie Manson L Warccs Panasn : See Above - 08/20/2020
_'_—; o - PRIVACY ACT STATEMENT - - )

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 28 U.S.C. § 151 ef seq. The principal use of the information s {o assist the National Labor Relations
Board (NLRB) in processing representation andfor unfair labor practice proceedings and related proceedings or gation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 74942-43 (Dec, 13, 2006). The NLRB will further explain these uses upon request. Disclosure of ihis information ia the NLRB is voluntary. However, failure to supply the information may
cause the NLRB fo refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




From: (b) (6), (b) (7)(C)

Sent: Friday, August 28, 2020 1:23 PM
To: Fowle, Noah
Subject: Re: 08-CA-262258 and 08-CA-263654

Good afternoon.

Dear NLRB Field Attorney Fowle,

The UH name is QAQRWIWI® and can be reached at {(QEQNOIW(®)

Sincerely,

J5A(P) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

: Thu, Aug 27,
Subject: 08-CA-262258 an

:06 pm
d 08-CA-263654

(b) (6), (b) (7)C)8
| have some follow up questions for you. Please call me either this evening, or tomorrow (Friday) afternoon.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)

noah fowle@nirb.gov




From: (b) (6), (b) (7)(0)

Sent: Wednesday, September 9, 2020 8:48 PM
To: Fowle, Noah
Subject: In regards to our last conversation

Good evening.
Dear NLRB Field Attorney Fowle,

In regards to our last conversation on whether or not an individual requesting [EREES
leave can he or she apply for unemployment benefits?

| paperwork/leave or on unpaidw
| believe the question that should be posed in my case in-regards to leave of absence is whether Employer’s policy would
not permit me to work under certain conditions, even though | was willing and able to work from home.

On page 42 of UC Law Abstract - Unemployment Compensation Review, it briefly explains multiple examples of how a
claimant may be entitled to benefits.

Found at: hitps://www.web.ucrc.state.oh.us/abstract/abstract.pdf

a)  Effective May 20, 2016, a clasmant & not considered available for work if
he or she is held in Jegal detention for over 24 hours in a calendar week

| sent the email containing the YELLOW HIGHLIGHTED below-mentioned to you on July 9, 2020 at 10:14 AM from

(b) (6), (b) (7)(C)

In the April 3, 2020 email sent by [QIGNOIWI® at 6:44 AM N stated, “l am unable to accept this document with your
modifications. We have one standard policy in place for all of JAGCIHCEAWN® to accommodate during this temporary
situation related to the current pandemic. | will need a copy ot our signed policy without changes to move forward in the
process.”

Although | was willing and able to work the Employer’s policy would not permit me to work under certain conditions (safe
conditions). | informed Employer on April 3, 2020 at 11:19 AM that the agreement conflict with social distancing, UH
policy, and etc.

And per HR[QIGEOIWI® “The emergency work from home policy is to make sure employees have an opportunity to
work from home while the Pandemic is being addressed. The remote work from home policy will not include information
regarding medical conditions, as this is only in place until the Pandemic is over.”

In the April 3, 2020 email sent by ({)K(M()KEAI(® at 2:09 PM. Employer laid out two options. There was no mention
of

(D) (6). @) (7)(]

in the proposal from my Employer. The two options were comprised of me either partnering with the
OIONOIYIS) 5ccommodation or taking advantage of the Temporary Work from Home Policy.

for a

On April 14, 2020 at 10:20 AM. | made the Employer aware that its policy would not permit me to work under certain
conditions (safe conditions) and | never received training in the use of a communicative device or application called Cisco
‘Jabber’ in order to be held to a “higher” standard of compliance and meet performance standards. SEE, TODAY’S SENT
EMAIL.

| did not receive any response back from my Employer.



If the Employer would have told the state agency overseeing unemployment benefits the truth that its one standard policy
in place for all of (QXCIMGIAWI®) to accommodate during this temporary situation related to the current pandemic policy

would not permit me to work under certain conditions, even though | was willing and able to work.

It could have established that | was entitled to benefits.

2020 to
Per Employer dated [l 2020 notice the effective date of my termination was [l 2020 no I 2020.

eceived an uidated Kronos time Sheet from Employer datedw 2020 showingw was entered from

BERIEE 2020 and deleted. SEE, TODAY’S SENT E

i

Respectfully,

J53(P) (6), (b) (7)(C)
(b) (6), (b) (7)(C)



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8

1240 EQTH ST Agency Website: www.nlrb.gov
STE 1695 Telephone: (216)522-3715
CLEVELAND, OH 44199-2086 Fax: (216)522-2418

October 13, 2020
Marcie Mason, Deputy General Counsel
University Hospitals
3605 Warrensville Center Rd
Shaker Heights, OH 44122

Re: University Hospitals Health System
Case 08-CA-262258

University Hospitals Health System
Case 08-CA-263654

Dear Ms. Mason:

This 1s to advise you that I have approved the withdrawal of the charges in the above
cases.

Very truly yours,

(s 4

JENNIFER A. HADSALL
Acting Regional Director

CC:






